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〒101-8335　東京都千代田区神田淡路町2-9　TEL：03-3255-1213（生活サービス部 広報室　広報グループ）
http://www.sonpo.or.jp/

受付時間：９：15～１7：００
【月～金曜日（祝日・休日および12月30日～1月4日を除く）】

IP電話からは
（通話料有料）

03-4332-5241

損害保険に関するご相談・お困りごとは
そんぽADRセンターにご連絡ください。

〒150-8488 東京都渋谷区恵比寿1-28-1
TEL : 03-5424-0101
URL : http://www.aioinissaydowa.co.jp/

〒101-8655 東京都千代田区神田美土代町7番地（住友不動産神田ビル）
TEL : 03-3294-2111
URL : http://www.asahikasai.co.jp/

〒163-1413 東京都新宿区西新宿3-20-2（東京オペラシティビル）
TEL : 03-5302-3170
URL : http://www.edsp.co.jp/

〒161-8546 東京都新宿区下落合1-5-22（アリミノビル2F）
TEL : 03-5348-3777
URL : http://www.anicom-sompo.co.jp/

〒162-0845 東京都新宿区市谷本村町3-29（フォーキャスト市ヶ谷7F）
TEL : 03-5227-5605
URL : http://www.hs-sonpo.co.jp/

〒106-6018 東京都港区六本木1-6-1（泉ガーデンタワー18F）
TEL : 03-6229-0060
URL : http://www.sbisonpo.co.jp/

〒105-8604 東京都港区新橋1-18-6
TEL : 03-3504-0131
URL : http://www.kyoeikasai.co.jp/

〒102-0082 東京都千代田区一番町20-5（AIビル）
TEL : 03-3237-2111
URL : http://www.jihoken.co.jp/

〒102-8645 東京都千代田区平河町2-6-2（セコム損保ビル）
TEL : 03-5216-6111
URL : http://www.secom-sonpo.co.jp/

〒170-6068 東京都豊島区東池袋3-1-1（サンシャイン60 40F）
TEL : 03-3988-2711
URL : http://www.ins-saison.co.jp/

〒170-6044 東京都豊島区東池袋3-1-1（サンシャイン60 44F）
TEL : 03-5957-0111
URL : http://www.sonpo24.co.jp/

〒144-8721 東京都大田区蒲田5-37-1（アロマスクエア11F）
TEL : 03-5744-0300
URL : http://www.sonysonpo.co.jp/

〒160-8338 東京都新宿区西新宿1-26-1
TEL : 03-3349-3111
URL : http://www.sjnk.co.jp/

〒900-8586 沖縄県那覇市久茂地1-12-1
TEL : 098-867-1161
〒101-0052 東京都千代田区神田小川町1-1（山城ビル4F） 
TEL : 03-3295-1127

URL : http://www.daidokasai.co.jp/

【本　 店】

【東京支店】

〒100-8050 東京都千代田区丸の内1-2-1
TEL : 03-3212-6211
URL : http://www.tokiomarine-nichido.co.jp/

〒101-8703 東京都千代田区神田駿河台3-6
TEL : 03-3253-3171
URL : http://www.toare.co.jp/
※再保険専門会社につき、一般の損害保険は取り扱っておりません。
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セ コ ム 損 害 保 険 株 式 会 社

セゾン自動車火災保険株式会社

ソ ニ ー 損 害 保 険 株 式 会 社

損 害 保 険 ジャパ ン 日 本 興 亜 株 式 会 社

そ んぽ 2 4 損害保険株式会社

大 同 火 災 海 上 保 険 株 式 会 社

東京海上日動火災保険株式会社

ト ー ア 再 保 険 株 式 会 社

【東京本社】

【さいたま本社】〒330-9311 埼玉県さいたま市浦和区上木崎2-7-5
TEL : 048-834-2211

〒101-8329 東京都千代田区神田駿河台2-3
TEL : 03-3292-8000

URL : http://www.nisshinfire.co.jp/

日 新 火 災 海 上 保 険 株 式 会 社ジェイアイ傷害火災保険株式会社

共 栄 火 災 海 上 保 険 株 式 会 社

〒150-6006 東京都渋谷区恵比寿4-20-3（恵比寿ガーデンプレイスタワー6F）
TEL : 03-6758-7373
URL : http://www.au-sonpo.co.jp/

a u 損 害 保 険 株 式 会 社

Ｓ ＢＩ損 害 保 険 株 式 会 社

エイチ・エス損害保険株式会社

イーデザイン損害保険株式会社

ア ニ コ ム 損 害 保 険 株 式 会 社

〒106-0032 東京都港区六本木1-8-7（アーク八木ヒルズ10F）
TEL : 03-5574-8610
URL : http://www.ipet-ins.com/

アイペット損害保険株式会社

朝 日 火 災 海 上 保 険 株 式 会 社

あいおいニッセイ同和損害保険株式会社

〒111-8633 東京都台東区寿2-1-13（偕楽ビル）
TEL : 03-4335-8570
URL : http://www.axa-direct.co.jp/

ア ク サ 損 害 保 険 株 式 会 社

〒105-8622 東京都港区虎ノ門4-3-20（神谷町MTビル）
TEL : 03-5400-6000
〒542-8567 大阪府大阪市中央区南船場1-18-11
TEL : 06-6271-2741

URL : http://www.fujikasai.co.jp/

【東京本社】

【大阪本社】

〒103-0024 東京都中央区日本橋小舟町8-1（ヒューリック小舟町ビル4F）
TEL : 03-3664-6074
URL : http://www.nihonjishin.co.jp/
※再保険専門会社につき、一般の損害保険は取り扱っておりません。

〒102-0073 東京都千代田区九段北1-8-10（住友不動産九段ビル11F）
TEL : 03-5276-1391
URL : http://www.hitachi-ins.co.jp/

〒101-8011 東京都千代田区神田駿河台3-9（三井住友海上駿河台ビル）
TEL : 03-3259-3111
URL : http://www.ms-ins.com/

〒112-0004 東京都文京区後楽1-5-3
TEL : 050-3786-2221
URL : http://www.mitsui-direct.co.jp/

〒101-0048 東京都千代田区神田司町2-11-1
TEL : 03-3257-3111
URL : http://www.meijiyasuda-sonpo.co.jp/

三井ダイレクト損害保険株式会社

三井住友海上火災保険株式会社

富 士 火 災 海 上 保 険 株 式 会 社

日立キャピタル損害保険株式会社

日 本 地 震 再 保 険 株 式 会 社

明 治 安 田 損 害 保 険 株 式 会 社

0570-022808

かけがえのない環境と
安心を守るために
一般社団法人 日本損害保険協会は
ISO14001を認証取得しています。

損害保険トータルプ
ランナーは損保協会
が認定する募集人資
格の最高峰です。

「ファクトブック2015　日本の損害保険」　表紙-表4
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 Overview of the 7th Mid-Term Business Plan 
 
The GIAJ developed the 7th Mid-Term Business Plan (FY2015 ~ FY2017) and positioned the following “Priority Issues” to 
work on preferentially over the next three years as “Priority Issues,” and is promoting various measures to resolve them. 
 

 
 

●Measures to be taken in response to the super-aging society 
・The GIAJ will promote measures that contribute to prevention and reduction of accidents involving the elderly such as proposing more 

effective preventive measures and implementing activities to promote awareness based on actual accidents involving the elderly and 
characteristics thereof. 

・The GIAJ will implement measures such as developing new rules suitable for the super-aging society as well as reviewing guidelines with
regard to insurance solicitation and claim payments. 

●Measures for globalization 
・The GIAJ will closely monitor the trend of international regulatory standards such as those currently being formulated by the IAIS in 

particular, and international discussions other than those related to the setting of such standards while promoting measures that 
contribute to the development of the market and business environment by expressing our opinions, while paying particular attention to 
regulations that may significantly affect Japanese domestic regulations. In addition, The GIAJ will facilitate measures to contribute to the 
further development of sound general insurance markets and assist our member companies’ operations abroad, including support for the
improvement of financial infrastructure in Asian countries and the resolution of trade issues. 

・The GIAJ will summarize issues concerning ways of providing information to foreigners visiting Japan and how to develop a framework 
thereof and promote relevant measures. 

●Measures for emerging risks 
・By researching and sorting out the impact of the practical applications of new technologies on the general insurance industry such as 

indemnity liability and victim compensation, the GIAJ will implement steps to improve the industry-wide business foundation. 

Priority Issues 

Contribution to “Building of Worry-Free and Safe Society” by responding to new changes in the environment

●Measures against natural disasters 
・The GIAJ will undertake measures that contribute to disaster prevention and mitigation such as proposing more effective preventive 

measures, taking into consideration the actual occurrence frequency of natural disasters and regional characteristics. 
・The GIAJ will promote measures to maintain and improve the soundness of the general insurance industry by increasing the  

sophistication of risk management systems concerning natural disasters. 
・The GIAJ will implement measures to facilitate the communication of risks by sharing information surrounding them with consumers,  

such as implementing activities to promote consumer understanding and providing disaster prevention education in response to 
diversifying natural disasters. 

・While promoting understanding of earthquake insurance and implementing measures to promote it, the GIAJ will develop a framework to 
ensure quick and proper claim payments in light of the issues that surfaced after the Great East Japan Earthquake. 

●Measures against insurance crime 
・The GIAJ will undertake effective measures to prevent fraudulent claims such as enhancing our system infrastructure and promoting 

consumer understanding. 

Contribution to “Building a Worry-Free and Safe Society” by preventing or reducing natural disasters and insurance crime 

●Measures for establishing new systems of insurance solicitation 
・The GIAJ will undertake measures to maintain and improve the quality of insurance solicitation by taking action to respond to the duty of 

information provision, the duty of understanding intent, and the duty of development of the agent internal system introduced in the 
Revised Insurance Business Act. As for development of an agent internal system, the GIAJ will implement effective and efficient 
measures, including the establishment of systems and frameworks that support management of and guidance for agents. 

・The GIAJ will promote measures to improve and stabilize the education of insurance solicitors such as by providing the General 
Examination for General Insurance Solicitors and the General Insurance College Course. 

●Measures for consumer consultations, complaints and dispute settlement 
・The GIAJ will strengthen the functions of the General Insurance ADR Center while promoting measures that contribute to industry-wide 

efforts to improve the quality of operations. 
●Measures for consumer education 
・The GIAJ will work on expansion of the base of general insurance and the reduction of complaints by promoting its understanding and 

making proposals on how insurance regulations should work. 
・The GIAJ will undertake effective measures to the reduce accidents as well as social losses by promoting the understanding of safety in 

terms of traffic safety, disaster and crime prevention while providing education on safety that may be useful in making decisions on 
whether to take out insurance. 

Contribution to “Building a Worry-Free and Safe Society” by developing an environment for consumers to use insurance 

 

Introduction 



 

24  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 
In a bid to have consumers understand general insurance, 
the GIAJ provides a variety of information regarding 
general insurance through the website of the General 
Insurance Association of Japan and by dispatching 
lecturers. 

In order to help consumers understand general insurance 
correctly and pleasantly, the GIAJ has prepared a website 
for consumer use called “The Truth of Sonpo” from which 
consumers can study the mechanism and types of general 
insurance as well as precautions when concluding 
insurance contracts. In addition to contents from which 
consumers can study mechanisms and basic knowledge 
about general insurance in a systematic fashion, they can 
also check their own knowledge in a trivia section.  

Furthermore, the “School Navigation” section, which 
introduces educational materials that can be used in the 
schools’ sites, is also available. 
 
 
 
 
 
 
 
 

 

 

The GIAJ proactively holds various lecture meetings as 
opportunities to communicate directly with consumers.  

The GIAJ has been carrying out such meetings for general 
consumers under the themes of “Types and Mechanisms 
of Familiar General Insurance,” “General Insurance in 
Preparation for Natural Disasters,” etc.  

As for consumer consultants, the GIAJ holds study 
sessions using the “Sonpo Consulting Guide” which is a 
manual in response to consultations regarding general 
insurance from general consumers.  

The GIAJ is providing practical study courses for 
undergraduate students, such as consecutive courses 
(credits course) and one-time courses. The GIAJ offered 
consecutive courses at 16 universities.  

For senior high school students, in addition to dispatching 
lecturers, the GIAJ has provided the supplementary 
material “Classwork Practical Program” through which a 
teacher can give instruction by his or her self.  
 

 
 

 

 
 
 

The universities which have the continuous lectures

Hokkaido University, Tohoku University, Fukushima 
University, Saitama University, Sophia University, 
Hitotsubashi University, Kanazawa University, 
Nagoya University, Osaka University, Hiroshima 
University, Yamaguchi University, Kagawa University, 
Kochi University, Kyushu University, Nagasaki 
University, Ryukyu University 
 

Actual records of dispatching lecturers in 2014 

• For general consumers 

• For consultants for consumers  

• For undergraduate students 

• For senior high school students 
(including PTAs and teachers) 

: 131 times 

: 34 times

: 307 times

: 67 times

• Number of schools where the 
Classwork Practical Program was 
carried out 

: 260 schools

Activities in dispatching lecturers 

Website specifically for consumers “The Truth of 
Sonpo (General Insurance)” 

Promoting Awareness and Understanding 

Activities of the 
General Insurance 
Association of 
Japan 

I Promoting Awareness and Understanding of 
General Insurance 

1 
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The GIAJ holds round-table conferences with nationwide 
consumer administrative agencies, etc. to provide 
information regarding the measures and efforts of the 
industry and of each insurance company as well as to 
listen to opinions and requests regarding the general 
insurance industry to use them for business improvement.

 

The GIAJ has been carrying out exchanges of opinions 
and information with each consumer organization, etc. to 
which opinion leaders of consumers belong. 

 

 

 

 

To promote the 
understanding of earthquake 
insurance and facilitate its 
dissemination, the GIAJ has 
been conducting activities 
every year since 1995 
through various mass media 
including advertising on TV, 
in newspapers, on the radio, 
and via the Internet, etc. 

In parallel with these 
activities, the GIAJ has 
GIAJ-related people appear 
on TV programs, 
Newspapers, Radios, 
Internets, etc. 

 

Earthquake insurance 
advertising poster 

To promote understanding of 
the CALI (Compulsory 
Automobile Liability 
Insurance) system and 
prevent the failure to affect 
CALI, the GIAJ has been 
conducting its CALI 
Advertising Campaign 
through various means of 
mass media, etc. from 1966.

CALI advertising poster 

 
 
In order to promote understanding about the general 
insurance industry, the GIAJ widely provides society in 
general with information regarding its business activities, 
requests/proposals, etc. through the news media. 
 

 News Conferences 
The chair people of the GIAJ hold regular news 
conferences at the Financial Press Club (five times a year).

 
The GIAJ chairman’s regular news conference 

  Round-table Conferences with the 
News Media 

The GIAJ holds round-table conferences with the news 
media at the Tokyo Head Office and in each region. 
 

 Provision of Information 
The GIAJ provides information on business activities of the 
general insurance industry, requests/proposals, etc. by 
means of news releases, etc. 

 

 
 

Responses to News Media 5 

Advertising 
Campaign on CALI 4Activities to Promote 

Earthquake Insurance 3 

Round-table conferences with consumer 
organizations 

Sonpo Shohisha Anshin Konwakai (Sonpo Forum for 
Consumer Reassurance)  
(Round-table conferences with consumer administrative 
agencies, etc.) 

Hearing of Opinions, Dialogue, and Interaction 2 



 

26  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 

 The Third UN World Conference on Disaster Risk Reduction 2015 Sendai 
The UN World Conference on Disaster Risk Reduction, which discusses international disaster prevention strategies, 
hosted by the United Nations was held in Sendai from March 14 to 18, 2015, and “Sendai Framework for Disaster Risk 
Reduction 2015 – 2030”, a new international guideline for disaster prevention which succeeded “Hyogo Framework for 
Action 2005 – 2015” (developed at the Second UN World Conference in Kobe in 2005), as well as “Sendai Declaration”, 
which shows each country’s political commitment to disaster prevention, were adopted. 

The GIAJ, given the role the general insurance industry has played in disaster prevention and mitigation and its prior 
experiences, participated in the working session of the Main Conference for government officials of each country and 
hosted two events on promotion of earthquake insurance and disaster prevention education at the Public Forum for the 
general public to provide information and promote awareness and understanding. 
 

 
Mr. Kengo Sakurada, the then-Chairman of the GIAJ, participated in the working session, “Disaster Risk Transfer and 
Insurance” of the Multi-Stakeholder Segment as a panelist on behalf of the insurance industry and the government of 
Japan. 

This session was established in order to share information and exchange opinions useful to countries and regions that 
consider introducing a method to transfer disaster risk, and each panelist made a presentation on a method to transfer 
disaster risk based on characteristics of natural disasters and financial 
standing in the respective region. 

Mr. Kengo Sakurada explained regarding the earthquake insurance 
system in Japan that quick claim payments and reinsurance claim 
payments by a rough estimate by the government worked quite effectively 
after the Great East Japan Earthquake and showed the Association’s 
intent as a future challenge to serve as a catalyst to facilitate investment of 
resources in disaster prevention and mitigation. 

The theme discussed by this working session was incorporated in the 
“Priorities for action” of “Sendai Framework for Disaster Risk Reduction 
2015 – 2030” as “To promote utilization of a method to transfer risks and 
insurance by countries and municipalities as an investment in disaster 
prevention toward resilience”. 

The GIAJ believe these efforts will lead to improvement of resilience of 
countries and regions. 
 

 
Earthquake Insurance: A Public Forum 
The GIAJ hosted the Earthquake Insurance Forum, “What happens after 
an earthquake? How to continue living! How can life carry on?”, for the 
purpose of providing information on and promoting the understanding of 
earthquake insurance. 

At this Forum, the GIAJ held a talking and panel session with Ms. Kurara 
Chibana (a fashion model and Japan’s UN WFP goodwill ambassador), 
who serves as a spokesperson of the GIAJ for PR activities for earthquake 
insurance for FY2014, as a special guest. She talked about the support 
activities she was involved in as Japan’s UN WEP goodwill ambassador in 
afflicted areas and how she felt seeing people working hard to put their 
lives back together when she visited areas damaged by the Great East 
Japan Earthquake for earthquake insurance TV commercial shoot. 
 
 
 
 
 
 
 
 
 

Public Forum (Side event) 

Main Conference (Working session) 

Participation in UN World Conference on Disaster 
Risk Reduction 

 

Activities of the 
General Insurance 
Association of 
Japan 

I Promoting Awareness and Understanding of 
General Insurance 

6 

Main Conference (Working session) 

Earthquake Insurance Forum (Panel discussion)
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For the panel discussion, the GIAJ invited Mr. Noboru Yamazaki (NHK News Commentator), Mr. Yoshiteru Murosaki 
(Professor Emeritus at Kobe University and Head of University of Hyogo Center for Disaster Management Education) and 
Mr. Kazumasa Fukada (Managing Director of the GIAJ) as panelists and discussed subjects such as “Earthquake 
insurance supports the life of families after an earthquake”, “Earthquake insurance for apartments consists of one for 
exclusively owned areas and one for common areas” and “Earthquake insurance for home contents is an effective tool as 
a double measure for mortgage loans”. The discussion was fully attended, with 250 participants, and the GIAJ improved 
our knowledge and understanding of the importance of earthquake insurance. 

 

Disaster Prevention Education for Children : A Public Forum 
The GIAJ held a forum for education for disaster prevention called “Disaster Prevention Education for Children” for the 
purpose of providing information on initiatives on disaster prevention education such as “Bosai Tanken-tai” and promoting 
awareness and understanding. 

The first section of the forum was an award ceremony for the “11th Map Contest by Elementary School Children Bosai 
Tanken-tai”, and the second section was the “Disaster Prevention Education for Children” in the form of a panel 
discussion. 

This forum started with a greeting from the representative of the event host, Mr. Kengo Sakurada (then-chairman of the 
GIAJ). In the award ceremony for the map contest, the GIAJ gave an award to nine groups including the Prize by the 
Minister of Education, Culture, Sports, Science and Technology, chosen among 511 groups nationwide and 2,267 works 
(record high) and interviewed prize-winning children. Subsequently, Mr. Alexander Leicht from UNESCO headquarters 
(Chief of Section, ”ESD” Education for Sustainable Development) made a congratulatory address and commented on the 
occasion. The event ended with general comments by Mr. Yoshiteru Murosaki (Professor Emeritus at Kobe University and 
Head of University of Hyogo Center for Disaster Management Education), the chairman of the review board. 

In the second section, the GIAJ invited experts and practitioners of disaster prevention as panelists to recap on the 
activities of “Bosai Tanken-tai” and talk about the future of disaster prevention education, with the implementation of 
children-driven disaster prevention education as a main theme. 

In addition to introducing initiatives implemented after the Great Hanshin-Awaji Earthquake, the origin of “Bosai 
Tanken-tai”, experiences gained from participating in these initiatives and important points and advice on how to create a 
map, panelists emphasized the importance of distributing and utilizing maps created by schools through activities of 
“Bosai Tanken-tai” to communities and commented that creation of maps contributes to the development of connections 
beyond generations within each community. Through discussions, the GIAJ helped to promote the awareness of all 265 
participants about what future disaster prevention education should look like including “Bosai Tanken-tai”. Mr. Hiroki Sato, 
Senior Specialist for Safety Education of the Ministry of Education, Culture, Sports, Science and Technology, which is in 
charge of disaster prevention education, made a closing speech at the end of the forum. 

The GIAJ will continue to work on promoting awareness of disaster prevention in communities by further promoting this 
project. 
 

   
 
 
 
 
 
 

Disaster Prevention Education for Children 
(Award ceremony for map contest) 

Disaster Prevention Education for Children (Panel
discussion)
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 Sonpo ADR Center (General Insurance Consultation and ADR Support Center) 
Sonpo ADR Center, which serves as the customer support 
window, operates in 10 locations across the country. It 
responses to consultation about general insurance and 
carries out proceedings for complaint resolution and 
dispute resolution for problems between customers and 
insurance companies from a neutral and fair standpoint as 
a designated dispute resolution organization under the 
Insurance Business Law. (such procedure is free of 
charge) 

In areas without a Sonpo ADR Center, the consultation 
staff from the Center visit once a month or so to offer onsite
consultation (by reservation; free of charge). 

For customers seeking consultation for legal issues such 
as compensation for damages arising from traffic 
accidents, opportunities to receive counseling from 
attorneys-at-law are provided at free of charge (by 
advance reservation).  

 

Response System to Consultations, Complaints and Disputes at the GIAJ (Outline) As of September 2015 

 

Sonpo ADR Center
(General Insurance Consultation and ADR Support 
Center) 

▶ 11 Centers throughout the country 
▶ Receives consultation, etc. through 

customer visits to the Center (advance 
reservation required) 

* Requests for consultation, complaints and
etc. on general insurance from customers 
are received centrally by "Sonpo ADR 
Center," a designated dispute resolution 
organization under the Insurance 
Business Law.  

Consultation/Inquiry 

Advice 

(i) File a complaint 

Advice 

(iii) 
Response 

(ii) 
Notification

(iv) Response
Reporting

Insurance Company 
* An insurance company 

which concluded a basic 
agreement for 
implementing 
proceedings with GIAJ.  

C
u

st
o

m
er

 

In the case where a 
settlement is not reached 

(v) File for dispute resolution proceedings 

(Note) As to disputes regarding payment of
insurance claims on CALI, GIAJ will 
introduce the Dispute Settlement 
Organization for Compulsory 
Automobile Liability Insurance 
Claims.  

Response to 
consultations

▶ General consultations and inquiries about general insurance 
▶ Onsite consultation (Available in areas without a Sonpo ADR Center) 
▶ Introduction to Legal Counseling on Traffic Accidents 

▶ Accepting "declaration of dissatisfaction" concerning the 
operations of insurance companies 

▶ Based on customer requests, notifying insurance companies of 
complaints and asking for response thereto -- Complaint 
Resolution Procedures 

In complaint resolution proceedings, efforts are made to resolve each problem
through discussion between the customer and the insurance company.  

▶ Utilizing a dedicated database, GIAJ comprehends and manages 
the progress of complaint cases that it requested the related 
insurance company to take response.  

▶ Introducing dispute resolution proceedings for cases that remain 
unsettled even after a certain period of time has elapsed 

C
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t 
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P
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g
s 

▶ A dispute resolution specialists with professional knowledge and 
experience (e.g. attorney-at-law, consumer affairs advisor, scholar) 
listens to the comments of parties concerned, and prepares and 
presents a settlement proposal -- Dispute Resolution Proceedings 

D
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te
 

R
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n
 

P
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ed
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Navigation call number (same nationwide) 

0570-022808(chargeable call)
* Separate numbers are dedicated for calls on PHS and IP.  
Calls accepted: Monday to Friday (closed on national and 
other holidays, and between December 30 and January 4.)  
Call hours: 9:15 a.m. to 5:00 p.m.  

Response to 
complaints

Response to 
disputes 

▶ Dispute resolution proceedings are conducted in private 
▶ Also handling disputes relating to compensation for damages arising 

from traffic accidents, etc. (filing from a victim with no contractual 
relationship with an insurance company) in addition to disputes 
between a policyholder/the insured and the insurance company 
holding the contract. 

In cases where it is deemed hopeless that a dispute will reach a settlement, 
etc. the proceedings may be terminated without a settlement proposal being 
presented. 

What is ADR?  

ADR is short for Alternative Dispute Resolution, and is a 
dispute resolution method based on an agreement 
between the parties, such as mediation, conciliation, or 
arbitration in place of a lawsuit. It is a means by which 
swift, simple, and flexible resolution can generally be 
achieved according to the nature of the issue, the 
circumstances of the respective parties, etc.  

What is a designated dispute resolution 
organization?  

It is an alternative dispute resolution organization in the 
financial field established based on the “Law concerning 
Partial Revision of the Financial Instruments and Exchange 
Law, etc.” announced on June 24, 2009. In cases where 
certain requirements were met per business category, such 
as bank, insurance, securities business, etc., designation as
a designated dispute resolution organization can be given 
by the competent minister.  
Financial institutions conclude agreements (basic 
agreements for implementing proceedings) with designated 
dispute resolution organizations of the business category to 
which they belong per se, including contents such as (i) the 
obligation to accept resolution proceedings of complaints or 
disputes, (ii) the obligation to make explanations or submit 
materials, (iii) the obligation to accept the proposal for 
special conciliation presented. The effectiveness of 
complaints or dispute resolution proceedings carried out by 
a designated dispute resolution organization is thereby 
ensured.  
In dispute resolution proceedings made by a designated 
dispute resolution organization, a legal effect that enables 
interruption of prescription and stay of proceedings by the 
court under certain conditions has been set.  

Introduction to legal counseling on traffic 
accidents 

Sonpo onsite consultation 

Responses to Consultation, Complaints and Disputes 

Activities of the 
General Insurance 
Association of 
Japan 

II Response to Policyholder Consultations and 
Resolution of Complaints and Disputes 
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When a complaint is made against an insurance company 
by a customer, the Center provides consultation thereto, 
gives necessary advice, looks into the situation regarding 
the complaint, notifies the related insurance company of 
the content of the complaint, and requests that it respond 
promptly thereto. 

When a petition for dispute resolution is filed by a customer
or an insurance company, the Center appoints experts 
(dispute resolution specialists) who specialize in 
conducting dispute resolution proceedings, and provides 
support for resolving the issue (e.g. presents a settlement 
proposal) from a neutral and fair standpoint.  

* In cases where it is deemed hopeless that a dispute will 
reach a settlement, etc. the proceedings may be 
terminated without a settlement proposal being presented. 

In addition, in cases where a dispute resolution specialist 
deems it appropriate based on the nature, etc. of the 
dispute, the specialist can prepare a proposal for which the
obligation to accept and present it with due reason is 
imposed on the insurance company. 

 Measures to Further Enhance 
Complaint/Dispute Response Function

• The GIAJ gives advice to customers and insurance 
companies in an appropriate and timely manner.  

• Utilizing a dedicated database, the GIAJ appropriately 
comprehends and manages the progress of complaint 
cases that it requested the related insurance company to 
resolve.  

• In cases where complaints are not settled even after a 
certain period of time has elapsed and they are 
applicable for handling under the dispute resolution 
proceedings, the GIAJ introduces dispute resolution 
proceedings to customers. 

• Regarding dispute resolution proceedings, to improve 
convenience, the Sonpo ADR Center conducts surveys 
to get feedback from users whose disputes have already 
been settled.  

 • The GIAJ continues to provide training to enhance the 
response capabilities of consultants. 

• In addition to dispute cases between a policyholder or 
the insured and the insurance company with which an 
insurance contract has been affected, the GIAJ also 
covers dispute cases between victim and an insurance 
company (or companies) on the side of the 
damage-causing party regarding legal compensation for 
damages (bodily and property damage liability) arising 
from automobile accidents   

• For dispute cases between a policyholder or the insured 
and the insurance company with which an insurance 
contract has been affected and where a hearing by 
dispute resolution specialists is conducted, the GIAJ 
provides an environment in which the customer can go 
through the process at the nearest Sonpo ADR Center 
using a video conference system. 

• The GIAJ promotes the existence of the Sonpo ADR 
Center by disseminating information using brochures, 
posters, and other means.  

• The GIAJ promotes the use of the Sonpo ADR Center 
through collaborative efforts with consumer affairs 
organizations and other consulting institutions. 

 Analysis and Use of 
Complaints/Disputes Received 

The GIAJ makes public statistics and summaries of 
complaints and disputes brought into Sonpo ADR Center 
on its website’s “Sonpo ADR Center’s Issue of Statistics” 
and also provides them to the management of insurance 
companies. 

After making an analysis of the trend by insurance 
company, the GIAJ has been providing each insurance 
company with its feedback as useful information for 
business improvement thereof. 

Changes in the Total Number of Consultations/Complaints Received by the GIAJ 

 

Complaints feedback 

Issue of “Sonpo ADR Center – Issue of 
Statistics” 

Dissemination activities, collaboration with 
related organizations, etc. 

Enhancement of dispute resolution function 

Efforts to raise customer satisfaction 

Efforts for early resolution of customer 
complaints 

Dispute resolution proceedings 

Complaint resolution proceedings 
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 “Customerʼs Voices and Experts 
Advisory Council” 

In September 2006, the GIAJ established the Advisory 
Council to Listen to Consumer's Voices as a mechanism to 
sincerely listen to and reflect the voices of consumers in 
the business operations of the overall industry, and has 
been holding discussions on specific issues and matters 
that the industry must handle in consideration of consumer
voices gathered via various channels.  

In July 2012, the Advisory Council was reorganized as the 
Customer's Voices and Experts Advisory Council. In 
addition to the conventional efforts taken, with the 
enhanced Council in place, the GIAJ will research and 
study matters for improving the general insurance system 
and matters necessary for the sound development of 
general insurance based on inquiries raised by the 
Chairman. 

 

 
 

 

 

As of September 1, 2015
Keiko Kobue : Attorney-at-law 

Hiroshi Suzaki : Professor, Kyoto University Law 
School 

Akira Takahashi : Editorial writer and senior feature 
writer of Kyodo News 

Mieko Tanno : Executive vice president, the 
National Consumer Affairs Center of 
Japan 

Kazuo Miyamoto : Former President of National Police 
Academy 

Naohiro Yashiro : Visiting Processor, The College of 
Liberal Arts, International Christian 
University 

* Honorifics omitted, in Japanese alphabetical order
 
 

Customer’s Voices and Experts Advisory Council 
 
 
 

 

Members of Customer's Voices and Experts 
Advisory Council 

Opinion / proposal 

Reporting 

Inquiry 

Reporting of research / 
study results 

Consumer 
Voices  

GIAJ 
Chairman 

Customerʼs 
Voices and 

Experts Advisory 
Council 

Utilization of Consumer Voices 

Activities of the 
General Insurance 
Association of 
Japan 

III Improvement of Quality of General Insurance 
Business 
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 Checking of Activities 
By establishing the compliance committee, the GIAJ is 
checking the activities of committees and other activities as
a trade association from the viewpoint of appropriateness. 
It ensures compliance by listening to the opinions of 
external experts, such as the Fair Trade Commission and 
attorneys-at-law where appropriate. 

• Agreement to the establishment of subsidiary bodies 
(subcommittee, etc.) of a committee 

• Checking of minutes of committee meetings 

• Response to consultations from each committee and 
secretariat, etc. 

 Compliance Seminar 
The GIAJ holds seminars whose lecturers are scholars, 
consumer representatives, administrative officers, etc. 
under timely themes for each member company. 

• Development of the Financial Monitoring and issues 
of the general insurance industry 

• Insurance Companies’ compliance based on the 
recent legislative trends 

• Compliance required for General Insurance 
companies 

 “With a focus on the New Insurance 
Products/Services and Solicitation Rules” 

• Response to antisocial forces at insurance 
companies, and other themes 

 
Compliance Seminar 

 

 
 Exchanging Opinions on Effective 
Initiatives 

In the aim of promoting industry-wide compliance, the GIAJ 
hosts opportunities to exchange opinions on examples of 
effective initiatives taken by member companies. 

• Compliance issues recognized by each member 
company and responses to the Compliance Program

• Efforts for promoting effective and efficient 
compliance 

• Compliance education and training for agents and 
employees 

• Efforts for prevention of doing business with 
antisocial groups, etc. 

 Others 
In addition to the above, the GIAJ is working on promoting 
compliance by preparing and reviewing various 
compliance guidelines, providing a variety of information 
on compliance as well as revisions to laws and regulations, 
and pursuing other activities. 
 
 

 

Main themes of past opinion exchanges 

Themes of main seminars in the past 

Main content of checks performed 

Compliance Progam 9 
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 Formulation of Various Guidelines 
The GIAJ formulates various guidelines to contribute to the
enhancement of the business quality of each member 
company. Based on these guidelines, each member 
company aims to make easy-to-understand insurance 
products for customers a reality, and is enhancing its 
business quality, in ways such as establishing an 
appropriate soliciting system, a system for payment of 
insurance claims, etc.  

The guidelines which have been formulated so far are as 
follows: 

Guidelines for the third sector products (products 
whose cause of payment of claims is sickness or 
nursing care) 
These guidelines provide a well-organized set of points to 
be considered from the viewpoint of ensuring appropriate 
insurance solicitation and payment of insurance claims.  

Guidelines for solicitation of insurance from elderly 
customers 
The guidelines provide a point of view required when 
insurance companies offer services in accordance with 
each customer’s ability to understand and judge as well as 
product features, to promote finely-tuned responses to the 
elderly when selling insurance. 

Guidelines for overlapping insurance coverage 
(Double Insurance) 
Regarding overlapping insurance coverage, which is not 
the result of the insured’s needs, (The issue is that more 
than one policy covers the interest and item in whole or 
part against the insured’s will) the guidelines provide a 
basic concept and a standard service plan to consolidate 
the systems to prevent such occurrences and produce 
complete resolutions. 

Self-imposed guidelines for insurance claims 
The guidelines provide a well-organized set of matters, etc.
that require attention in respect of each company’s 
payment of insurance claims. 

Guidelines on making medical certificate forms 
The guidelines provide member companies with basic 
points and standard required items that need to be 
included on medical certificate forms. 

 

 Guidelines for appropriate activities of insurance 
solicitation 

These guidelines have been organized to provide the basic 
policy of appropriate soliciting activities, points in the 
compliance framework regarding management, etc. of 
insurance solicitation, ways of thinking regarding 
inappropriate actions in insurance solicitation, and points to 
be considered for preventing inappropriate actions, etc.  

Guidelines on the prevention of moral risks 
regarding personal accident insurance, etc.  
With a view to effectively preventing moral risks (risk of 
fraudulent acquisition of insurance claims), the guidelines 
provide a well-organized set of points to be considered 
when concluding contracts of personal accident insurance, 
etc. and when an insured event occurred. 

 
 
 
 
 

 
 
 

Guidelines, etc. 

Examples of efforts by member companies 

●Providing help when receiving an accident 
report 

When receiving accident reports, member 
companies let customers know about insurance 
claims to possibly be paid by using written 
documents, etc. Offering these written documents 
has enabled customers to ascertain insurance 
claims that may possibly be paid to them.  

●Development of a third party checking system
(Establishment of the Adjudication Review 
Committee, etc.) 

Member companies periodically check cases that 
require medical and/or legal judgment with regard 
to payment of insurance claims by establishing a 
review committee whose members consist of 
external knowledgeable persons, such as doctors, 
lawyers, and consumer representatives.  

Guidelines concerning solicitation of insurance 
contracts and payment of insurance claims 

Activities of the 
General Insurance 
Association of 
Japan 

III Improvement of Quality of General Insurance 
Business 
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Guidelines for policy overview and warning 
information (Important Matters) 
As regards the “policy overview” and the “warning 
information”, documents which contain important matters 
to be specially explained when conducting sales and 
solicitation of insurance products, these guidelines have 
been organized to provide items to be stated thereon and 
points to be considered to make them clearer and to create
a standard example. 

Guidelines for description of solicitation materials, 
etc. 
The guidelines provide well-organized sets of basic 
concepts and points to be considered for preparing 
solicitation tools and advertisements to have insurance 
products properly understood by customers. 

 

 

 

 

 

 

Guidelines on making policy wordings more 
consumer-friendly 
The GIAJ has put together measures to remedy 
difficult-to-understand sentences and matters that are 
desirable in eliminating inconsistency in notation, etc., as 
guidance for member companies to prepare 
easy-to-understand policy conditions. 

Guidelines on technical terms used in policy 
conditions and solicitation materials 
With the aim of having customers accurately understand 
the content of policy conditions, solicitation materials, etc., 
the Guidelines were put together by classifying the terms 
used in policy conditions, solicitation materials, etc. into 
“terms to basically be avoided,” “terms that require some 
explanation in use,” etc. 

 
 

 

 
 
 

Examples of efforts by member companies 

●Reduction in the number of products, 
consolidation of various endorsements 
(simplification of products), etc. 

Each member company is proceeding with a 
reduction in the number of products, consolidation of
various endorsements (simplification of products), 
etc. by analyzing the needs of customers. Member 
companies are also adding explanations on 
technical terms and taking other initiatives to offer 
ease of understanding for customers. 

Examples of efforts by member companies 

● Preparation of easy-to-understand disclosure 
statement of important matters 

Each member company is making efforts to simplify 
and improve the ease of understanding of a 
“disclosure statement of important matters” used 
when explaining important matters to customers by 
utilizing tables and itemization, using simple 
expressions and limiting the number of words. 

● Preparation of easy-to-understand insurance 
policies, pamphlets, leaflets, etc. 

Each member company is making creative efforts to 
distribute easy-to-understand insurance policies, 
pamphlets, leaflets, etc. seen by customers, such as
enlarging text and brochures, inserting illustrations 
and diagrams, improving layouts and color 
combinations, etc. Members also prepare tools, etc. 
to accurately communicate about disadvantageous 
information and misleading information to 
customers. 

Guidelines on policy conditions and insurance 
terms 

Guidelines relating to solicitation materials 
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General insurance companies (including foreign general 
insurance companies and the Non-life Policyholder 
Protection Corporation of Japan) and the Federation of 
Cooperatives, which operates cooperative insurance, are 
running a system to make shared use of personal 
information with regard to the details of contracts, 
circumstances of accidents, contents of requests for 
payment of insurance claims (benefits), etc. 

• Information exchange system on contracts to which 
additional premium rates for grades one to five are applied
This system is, in cases where a customer has applied to an 
insurance company to newly conclude an automobile insurance 
contract that was not effected with that company in the preceding 
year, to make a check among general insurance companies as to 
whether said insurance contract existed in the preceding year in 
order to succeed to and confirm its appropriate grade.  

• No claim or claims checking system 
This is a system, in cases where a customer has changed the 
general insurance company with which he or she has effected 
automobile insurance, to make a check among general insurance 
companies, etc. as to whether there were any insured events in the 
preceding year’s insurance contract in order to succeed to or confirm 
its appropriate grade.  

• Lump-sum provisional settlement system of 
voluntary automobile insurance/CALI 
In cases where a general insurance company, etc. of voluntary 
automobile insurance pays an insurance claim in a lump sum, 
including an insurance claim under CALI that is insured with another 
general insurance company, this is a system to make a settlement of 
the insurance claim under CALI paid in advance after confirmation 
between the relevant general insurance companies.  

• Automobile accidents information exchange system
In order to make an appropriate insurance claim payment in 
accidents causing physical damage or property damage under 
automobile insurance, this is a system to make a check of a reported 
accident among general insurance companies, etc. as to whether 
there was any report about the accident.  

• Bodily injury claims, etc. information exchange  
system *1
In order to make an appropriate insurance claim payment with the 
exclusion of fraudulent claims in insurances, etc. covering bodily 
injury, such as automobile insurance and personal accident 
insurance as well as insurance, etc., covering personal effects, this is
a system to make a check of a reported accident among general 
insurance companies, etc. as to whether there was any report about 
the accident.  

• Insurance contract ascertainment system concerning 
special rules for interruption 
In cases where a customer interrupted his or her automobile 
insurance contract in connection with cancellation, transfer, return to 
a leasing company, or expiration of the automobile inspection 
certificate regarding his or her automobile or due to policyholder’s 
traveling overseas, etc., this is a system to ascertain the content of 
the contract before interruption when applying the contract grade 
before interruption to the new contract after interruption. 

• Insurance contract checking system concerning new 
contracts for customers who own multiple automobiles
To apply a given discount to an insurance contract for the second and
onward automobile whose insurance is to be newly effected, this is a 
system to check with the general insurance company with which the 
first automobile’s insurance is effected with regard to existence or 
nonexistence of an insurance contract of the first automobile, 
contract grade, etc.  

 • Insurance checking system concerning overlapping 
contracts 
This is a system to check for any redundantly concluded 
insurance contract on one automobile with multiple general 
insurance companies and to ensure that an appropriate 
insurance contract has been concluded. 

• Existing disability inquiry system 
In order to determine the appropriate degree of damages when 
paying insurance claims under CALI and automobile insurance 
and to work out the appropriate amount of damage based on 
laws and regulations, this is a system to perform a check of the 
degree of the past residual disability of victims among general 
insurance companies, etc.  

• System to prevent fraudulent claims, etc.  *2
This system is intended to make an appropriate payment of 
insurance claims by, if necessary, exchanging information 
among general insurance companies, etc. with regard to 
requests for payment of insurance claims and fraudulent claims, 
etc. regarding payment (fraudulent claims or cases suspected of 
fraud). 

• System to report fraudulent insurance claims *3
This system is intended to share the information about the 
reported fraudulent insurance claim and a reported fact that 
indicates the possibility of such a claim among general 
insurance companies. 

・System to exchange insurance claim records 
Regarding insurance claims for the automobile insurance, CALI, 
personal accident insurance and personal belongings 
insurance, this system is to share and exchange the claimants’ 
insurance claim record information in order to realize the idea of 
excluding the fraudulent claim, working out the appropriate 
amount of damage and assuring proper claim payment. 

• Policy data registration system on personal accident 
insurance, etc.  
In order to prevent the occurrence of insurance crimes, this is a 
system in which general insurance companies check for any 
overlapping insurance contracts by registering with the GIAJ the 
content of insurance contracts (personal accident insurance 
contract, etc.) that pay insurance claims on death/residual 
disability, hospitalization/outpatient insurance claims, etc.  

• Bodily injury claims, etc. information exchange 
system 
Same as *1 

• Overlapping insurance contracts/claims history 
inquiry system in fire and miscellaneous insurances
This is a system to check, in relation to accidents reported to a 
general insurance company, etc., whether there were any 
overlapping insurance contracts or reports about the claim 
among general insurance companies, etc., in order to exclude 
fraudulent claims in fire insurance, liability insurance and etc. 
and ensure appropriate insurance claim payments.  

• Earthquake insurance loss/damages processing 
support system 
This system is for comprehending and checking overlapping 
insurance contracts, etc. to enable prompt payment of insurance 
claims when an earthquake occurs, by accumulating the content 
of insurance contracts regarding earthquake insurance written 
by general insurance companies.  

• System to prevent fraudulent claims, etc.  
Same as *2 

• System to report fraudulent insurance claims 
Same as *3 

  

Insurance contract and accident check system on fire 
insurance, personal accident insurance, etc. 

Automobile insurance contacts and accident check 
system 

Information Exchange System 

Activities of the 
General Insurance 
Association of 
Japan 

IV Establishing a General Insurance Business 
System 
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 Responses to Various Law Revisions 
The GIAJ makes various responses to legislation of and 
revisions to laws relating to the general insurance 
business. Specifically, in the process of studying legislation
of and revisions to laws, the GIAJ has expressed opinions 
at various governmental councils including the Financial 
System Council, etc., issued requests and 
recommendations, and addressed comments to the public 
(refer to page 35) from the viewpoint of realizing the 
sound development of the general insurance business. On 
top of that, it has provided a variety of information and has 
held explanatory meetings and lecture meetings.  

For example, in the course of studying matters at the time 
of enactment to the Insurance Contract Law (refer to page
60), the GIAJ has expressed its opinions several times 
from the viewpoint of better development of the basic rules 
relating to insurance contracts at the Insurance Contract 
Law Subcommittee of the Legislative Council of the 
Ministry of Justice and, besides this, held various 
explanatory meetings and compiled points to be 
considered, etc. for practical responses.  

 

 

 

○ Study on revisions to various laws and regulations 
including the Insurance Business Law 

○ Financial System Council-related matters 

• Study on how insurance products and services 
should be provided, etc. 

○ Legislative Council-related matters 

• Study on the review of the Civil Code (receivables 
concerned) (regulations on policy conditions, interim 
interest deduction, etc.)  

○ Study on consumer-related legislation 

• Study by the Consumer Affairs Agency (collective 
consumer damage relief system, revisions to the 
Personal Information Protection Law, etc.) 

• Study on the review of the Act against Unjustifiable 
Premiums and Misleading Representations 
(Introduction of surcharges, etc.)  

○ Study on the usage of personal data  

○ Study on the review of insurance sales by banks, etc. 

○ Efforts regarding revisions to and enforcement of the 
Insurance Contract Law 

○ Study on the establishment of the Financial ADR 
System  
(Refer to page 28.) 

 

 

 

Recent main legislative issues 

Response to Legislation and Administration 
Issues 12 



 

36  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 

 Requests for Tax System Revisions 
The general insurance industry has a social mission of 
paying insurance claims in a prompt, certain manner 
against the various risks society faces including natural 
disasters. 

In order to achieve a safe, rich and comfortable society 
through the further dissemination of general insurance and 
the sound development of the general insurance business, 
the GIAJ requests revisions to the tax system every year.

 Among the requests to the Government for tax system 
revisions for the fiscal year 2014 (made in fiscal 2013), the 
GIAJ made a request to apply a special interest rate 
concerning the interest paid to policyholders of savings 
insurance. This request was met. 

From the viewpoint that the general insurance industry 
contributes to growing the Japanese economy and 
realizing a society in which people can live with peace of 
mind through the healthy development of the industry, the 
GIAJ has addressed the following requests for tax system 
revisions for fiscal 2016. 

 
 

Tax system revisions for 2016  Priority request 

1. Enhancement of the catastrophe reserve system regarding fire insurance, etc.   
• Maintain the existing rate of the catastrophe reserve system as 5%, which is a transitional measure as 3% of 5%. 

(It will expire at the end of FY2015.) 

• Raise the maximum tax deductible reserve from the current 30% to 40%. 

2. Review of the tax system to cope with tax havens 
• Lower the trigger tax rate and review the exemption standards in the tax system to cope with tax havens. 

3. Toward solving a problem in the consumption tax system for general insurance 
• Conduct a study on formulating drastic measures to solve a problem in the consumption tax system for general 

insurance which will grow with the consumption tax hike. 

4. Taxation measures on defined contribution pension 
• Eliminate the special corporate tax on defined contribution pension (DC plan) reserves regarding a corporate DC 

plan and an individual DC plan. (It will be good as a transitional measure until 2018.) 

5. Abolition of the withholding tax on dividends paid to companies under complete 
control 
• Withholding tax on dividends paid to companies under complete control should be abolished. 

6. Elimination of double taxation on dividends income, etc.  
• Discuss the exclusion of received dividends from profit in terms of the viewpoint of the elimination of double 

taxation on dividends income. 

7. Continuation of the current taxation method of corporate enterprise tax on general 
insurance business 
• As to corporate enterprise tax on general insurance business where taxation standards are based on business 

income (100% factor-based taxation), the current taxation method should be continued. 

 

Requests and Recommendations 

Activities of the 
General Insurance 
Association of 
Japan 

IV Establishing a General Insurance Business 
System 
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 Proposal for Regulatory Reform 
The GIAJ has made requests in order to pursue free and 
efficient economic activities through promoting the 
stabilization and improvement of the lives of people and 
reforms of regulations that either impede provision of 
high-quality services or that have become less significant 
over time.  

The GIAJ summarized these requests and submitted them 
to the government (Cabinet Office) in November 2014. 

The specific contents of the regulatory reform requests 
have been made public on the GIAJ’s website. 

As to the following matters that the GIAJ requested 
through the efforts for regulatory reform requests, revisions
to the related laws and regulations were made in and after 
April 2011. 

• Switching over of “proxy service for insurance 
company’s business or administrative agency 
service” to a notification system  
(Revision to the Insurance Business Law in May 2011)

• Removal of regulation of the scope of business of
subsidiary corporations of insurance holding 
companies (excluding subsidiaries), affiliated 
corporations, etc.  
(Revision to the Comprehensive Guidelines for 
Supervision of Insurance Companies in June 2011) 

• Raising the age of loss of qualification for the 
defined contribution pension system  
(Revision to the Defined Contribution Pension Act in 
August 2011) 

• Review of units of portfolio transfer  
(Revision to the Insurance Business Law in March 2012)

• Abolition of investment by asset ratio regulation 
for insurance companies  
(Revision to the Ordinance for Enforcement of 
Insurance Business Law in April 2012) 

• Simplification of matters to be stated on 
applications for approval regarding concerted 
action  
(Revision to the Ordinance for Enforcement of 
Insurance Business Law in April 2012) 

• Simplification of matters to be notified (change in 
address of the company’s representative)  
(Revision to the Ordinance for Enforcement of 
Insurance Business Law in April 2012) 

• Abolition of submission of extract copy of 
residence certificate of directors, etc. concerning 
applications for approval of major shareholders 
of small-amount and short-term insurance  
(Revision to the Guideline for Supervision for 
Small-Amount and Short-Term Insurance Providers in 
February 2014) 

• Expansion of the scope of application of the 
special case concerning regulation on the scope 
of business of subsidiaries in overseas M&A  
(Revision to the Insurance Business Law in May 2014)

 Requesting Activities Through Public 
Comment 

By submitting opinions and requests through public comment 
relating to measures and enactment of /revisions to laws and 
regulations of each Ministry and agency, the GIAJ is working on 
the sound development of general insurance business and the 
realization of better laws and regulations. 

 Specifically, in addition to submitting opinions/requests regarding 
revisions, etc. to the Insurance Business Law to the FSA, 
opinions/requests concerning revisions to the Civil Code (related 
to receivables) to the Ministry of Justice, opinions/requests on 
consumer administration to the Consumer Affairs Agency, the 
GIAJ is addressing public comments to the Cabinet Office, 
Ministry of Land, Infrastructure and Transport, Ministry of Health, 
Labour and Welfare, Ministry of Education, Culture, Sports, 
Science and Technology, Ministry of Agriculture, Forestry and 
Fisheries, the Fair Trade Commission, etc. Also, in addition to the 
response to international public comments carried out by overseas 
insurance regulators and the International Accounting Standards 
Board (IASB), the GIAJ has also expressed its opinions by 
responding to opinion inquiry from international organizations, 
such as the International Association of Insurance Supervisors 
(IAIS), etc. (Refer to page 38.)

 Request items regarding Defined 
Contribution pension system (DC) 

The defined contribution pension system is a pension system 
where pension benefits to be received in the future are determined 
according to the investment performance of contributions made, 
and has been introduced since October 2001 as a new option in 
addition to the traditional defined benefit pension which 
supplements public pension. 

To further develop the system, the GIAJ summarized the following 
five items and submitted them to the Ministry of Health, Labour 
and Welfare in June 2015: 

1. Abolition of the special corporate tax 
The GIAJ requests the abolition of the special corporate tax to 
be imposed on business operators’ contributions, individual 
pension members’ contributions, and their investment income. 

2. Relaxation of mid-term withdrawal requirements
The GIAJ requests changes so that lump-sum benefits can be 
received at the time of mid-term retirement as retirement 
income or that requirements for payment of lump-sum 
withdrawal refund be relaxed to enable mid-term withdrawal 
after imposition of taxes.  

3. Flexible setup and increase of the ceiling on 
contribution amount 

The GIAJ requests a flexible setup of the ceiling on the 
contribution amount, which enables the design of a retirement 
plan only with a defined contribution pension system and 
further increase of the ceiling on the contribution amount. 

4. Elimination of the ceiling on employer 
contributions in matching contributions 

The GIAJ requests elimination of rules that make employer 
contributions the ceiling on the contribution amount in 
matching contributions for participants in a company-type 
pension plan. 

5. Increase of age of loss of qualification for 
individual-type defined contribution pension plan

The GIAJ requests to raise the age of loss of qualification for 
an individual-type defined contribution pension plan to 65. 

6. Review of change of pensionable age according 
to total participation period 

The GIAJ requests to review the fact that the pensionable age 
changes depending on the total participation period. 

7. Transfer of retirement lump sum grants (after tax) 
to individual-type defined contribution pension 
plan 

The GIAJ requests to enable a transfer of retirement lump sum 
grants (after tax) to an individual-type defined contribution 
pension plan when there is no other option than retirement 
lump sum grants for employees of small- and medium-sized 
companies. 

 

Request items regarding defined contribution 
pension system 



 

38  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 
Amid the growing globalization of the insurance business 
and the expanding international business activities of 
general insurance companies, the GIAJ is working to 
promote harmonization of international regulations and 
eliminate trade barriers by issuing requests and proposals 
and conducting relevant activities. Furthermore, the GIAJ 
is striving to increase the probability of having such 
requests met and proposals realized mainly through 
interaction with the insurance associations of various 
countries, pursuing technical cooperation of insurance, and
dispatching information, and is also contributing to the 
sound development of overseas general insurance 
markets centering on Asia. 

 

 Requests and Recommendations 
The GIAJ is expressing requests and opinions of the 
Japanese insurance industry through attending various 
meetings of the International Association of Insurance 
Supervisors (IAIS), the Organization for Economic 
Co-operation and Development (OECD), etc. and 
responses to various opinion inquiries, and is also making 
a proactive response to international public comments. In 
addition, with regard to service trade liberalization talks of 
the World Trade Organization (WTO) and bilateral-level 
trade issues, etc. between Japan and the U.S., the GIAJ is 
making a proactive appeal toward the realization of 
requests of the Japanese general insurance industry in 
close cooperation with overseas insurance associations, 
etc. 
 

 International Conferences 

The East Asian Insurance Congress (EAIC), which was 
inaugurated in Tokyo in 1962, is the largest life and general
insurance joint international conference in Asia and aims to
“promote and develop international cooperation” in the 
Asian insurance markets. The number of participants in the
Congress has been exceeding 1,000 every time and the 
themes taken up by the Congress have been increasing to 
include not only those specific to East Asia but also those 
based on global viewpoints. the GIAJ has been proactively 
participating in a wide array of activities from the 
formulation of programs for the Congress to dispatching 
speakers. 
 

This is an international conference of marine insurance 
that was inaugurated in Berlin, Germany in 1874 and has 
the longest history of any. Its general meeting, in which 
marine insurance experts take part, is held every 
September to discuss modern issues, and the GIAJ sends 
representatives to the conference. 

 

 

 
 Interaction with Overseas Insurance 
Associations 

The GIAJ takes part in mutual visits and information 
exchanges on markets with the major insurance 
associations of Europe, the U.S., and Asia. It exchanges 
opinions and information about various international issues 
including the formulation of international insurance 
supervision standards and responds to service trade 
liberalization talks, and makes efforts to strengthen 
cooperative relationships. In 2012, the Global Federation 
of Insurance Associations (GFIA) was established. The 
GIAJ has conducted information exchange, has issued 
joint letters and has facilitated interaction between 
insurance associations through the activities of GFIA. The 
GIAJ has so far concluded cooperation memoranda with 
the following 11 overseas insurance associations to 
contribute to the development of mutual insurance 
industries through human exchange and exchanges of 
opinions and information: 

(1) Federation Francaise des Societes d'Assurances 
(October 1997) 

(2) Association of British Insurers (April 2001) 

(3) Gesamtverband der Deutschen 
Versicherungswirtschaft (May 2001) 

(4) Insurance Association of China (May 2003) 

(5) American Insurance Association (June 2003) 

(6) General Insurance Association of Korea (November 
2003) 

(7) General Insurance Council (India) (March 2007) 

(8) Association of Vietnamese Insurers (September 
2009) 

(9) General Insurance Association of Indonesia 
(January 2010) 

(10) Mongolian Insurers Association (December 2010)

(11) General Insurance Association of Malaysia 
(January 2011) 

 
 
 
 
 
 
 
 
 
 

ASEAN Insurance  
Council： AIC (Brunei,  
November 2014) 

Thai General Insurance Association 
(Tokyo, July 2015) 

 

International Union of Marine Insurance (IUMI) 

East Asian Insurance Congress (EAIC) 

International Business 

Activities of the 
General Insurance 
Association of 
Japan 

IV Establishing a General Insurance Business 
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 Technical Cooperation on Insurance 
As a technical exchange program on insurance, the GIAJ 
has held the Insurance School (Non-Life) of Japan (ISJ) 
every year since 1972 with various areas within East Asia. 
Inviting general insurance company and insurance 
supervisory authority staff, both the ISJ General Course 
and Advanced Course offer lectures and workshops to 
participants from various regions. The ISJ also hosts an 
Overseas Seminar where lecturers are dispatched from 
Japan to give lectures on themes tailored to the needs of 
the various regions. In addition to this, the GIAJ is 
promoting technical cooperation on insurance for the 
insurance industries of various countries, primarily in Asia, 
through dispatching lecturers to OECD seminars and 
assisting the Financial Services Agency in capacity 
building.  
 
<Reference> 

• Number of graduates of the General and  
Advanced Courses:  
1,892 (on an accumulated basis) 

• Number of participants in the Overseas Seminars:  
4,451 (on an accumulated basis) 

 

ISJ Overseas Seminar (Bangkok, September 2014) 
 

ISJ Advanced Course (May 2015) 

 
 Dispatch of Information 

In addition to dispatching information via the Fact Book in 
English and an English-language website 
(http://www.sonpo.or.jp/en/), the GIAJ is making efforts to 
contribute to promoting a correct understanding of the 
Japanese general insurance market and the sound 
development of overseas insurance markets by 
contributing articles and providing a variety of information 
to overseas media, responses to overseas visitors and 
inquiries, etc. 
 

 
(Left) Fact Book 2014-2015 in English 
(Right) GIAJ Major Activities (English version) 

 

 
 
 

Global Federation of Insurance Associations: 
GFIA 

The Global Federation of Insurance Associations 
(GFIA) is an institution that has juridical personality 
and was inaugurated through reorganization of the 
International Network of Insurance Associations 
(INIA) which is a gathering of each nation’s 
insurance association, with a view to enhancing the 
industry’s presence in issuance of opinions, 
strengthening of information exchange activities and 
discussions on international regulatory issues. 
Its inaugural meeting was held in Washington, D.C. 
on October 9, 2012 and has 38 members of 
insurance associations including GIAJ  
(as of Aug. 2015). 



 

40  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 

 Traffic Accident Prevention and 
Support for Victims of Traffic Accidents

The GIAJ utilizes investment income arising from the CALI 
(Compulsory Automobile Liability Insurance) business of 
each general insurance company for measures to prevent 
automobile traffic accidents, to support automobile 
accident victims, and more. Since 1971, the GIAJ has 
been combining the investment income of each general 
insurance company for use in the business of supporting 
traffic accident victims. 

 

• Donation of equipment for preventing traffic accidents
such a bicycle riding simulator 

• Support for efforts toward the eradication of drunk 
driving 

• Support for efforts to prevent accidents caused by 
sudden illness while driving 

Bicycle riding simulator 

 

• Business support of free legal counseling on traffic 
accidents 

• Support to the aid business of the Foundation for 
Orphans from Automobile Accidents 

• Financial support for holding rehabilitation seminars

• Provision of information to traffic accident victims and 
financial support for holding seminars 

• Assisting the development of core human resources 
and promoting automobile accident victim life 
assistance education using the e-learning system 

• Support for research on constructing a database on 
the treatment of spinal cord injuries 

 
Rehabilitation seminar 

• Donation of high-standard ambulance cars (Total 256)

• Financial support for the purchase of emergency 
medical equipment 

• Financial support for the development of the 
Helicopter Emergency Medical Service System, etc.

• Financial support for holding a workshop for 
emergency injury care 

 

 

 

High-standard 
ambulance car 

Helicopter emergency 
medical service 
training session 

Emergency injury 
first-aid training 

 

Development of the emergency medical system 

Support to automobile accident victims 

Measures to prevent automobile accidents 

Business utilizing investment income of CALI

Each general insurance company is obligated to 
set aside full income (investment income) arising 
from accumulated funds for a period between 
premium income and payment of insurance claims 
based on the principle of no loss and no profit 
under the Automobile Liability Security Law. It is 
stipulated that this investment income shall be 
applied to improvement in the results of CALI going
forward and shall be utilized for measures for 
prevention of automobile accidents, support to 
automobile accident victims, development of 
emergency medical systems, etc.  

Business Utilizing Investment Income of CALI

Activities of the 
General Insurance 
Association of 
Japan 

IV Establishing a General Insurance Business
System 
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 Response to Fraudulent Insurance 
Claims 

The GIAJ exchanges information required for eliminating 
crimes of misuse of general insurance and provides 
cooperation to police in investigation by having established
General Insurance Crime Prevention Councils composed 
of local police and each general insurance company 
across the country. 
 

To make smooth responses to inquiries for police 
investigation, the GIAJ holds regular liaison meetings with 
the police and exchanges opinions regarding the 
prevention of insurance crimes. 
 

 
An enlightenment poster 

 

The GIAJ newly established the “System to Recognize 
Staff in Charge of Cases to Prevent Fraudulent Insurance 
Claims” in March 2014 and held the first awards ceremony 
on March 17 (Mon).  

  

The GIAJ holds seminars by inviting lawyers, research 
companies and other specialists as lecturers in an aim to 
eliminate fraudulent, illegal claims. 

Insurance crime prevention seminar (in Aichi) 
 

In January 2013, the “Insurance Fraud Prevention Office” 
was established and has used information which was 
received by the contact for reports (Insurance Fraud 
Hotline), to prevent insurance fraud. 

 
Insurance Fraud Hotline leaflet 

 

Insurance Fraud Hotline 

0120-271-824 

Information Provider

(1) Online Reception 

(2) Telephone Reception

GIAJ 

Information 
Registration Form 

Operator 

Provision of  
Information 

Insurance Company

Insurance Fraud Prevention Office 

Insurance crime prevention seminar 

Recognition of staff in charge of cases to prevent 
fraudulent insurance claims 

Tie-ups with the National Police Agency 

General Insurance Crime Prevention Council 

Efforts to Eliminate Fraudulent Claims 

Activities of the 
General Insurance 
Association of 
Japan 

V Prevention & Reduction of 
Accidents, Disasters and Crimes 

16 



 

42  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 

 Educational Activities for Reducing 
Traffic Accidents 

An intersection is a place where traffic accidents can easily
happen because many people and automobiles are 
concentrated in one place. Hence, with the view of having 
pedestrians understand the characteristics of risky 
intersections and points to remember for the purpose of 
reducing accidents at intersections, the GIAJ has made 
public the website National Map of Intersections where 
Traffic Accidents Often Happen, which is updated every 
autumn. The website posts the five worst intersections 
where many bodily injuries have occurred from among all 
47 prefectures in Japan, and it has received high praise 
from public administration, the media and other parties. 

 

As traffic accidents involving elderly people are increasing, 
to prevent automobile accidents involving elderly people, 
the GIAJ prepared a flyer called “Recommendations on 
Traffic Safety for Elderly Drivers” and has been asking 
elderly drivers to drive safely. 

 
Recommendations on Traffic Safety for Elderly Drivers 
 

 

National map of intersections 
where traffic accidents often 
happen 

With a view to contributing to the measures for preventing 
and reducing traffic accidents, every year the GIAJ 
calculates the amount of economic losses and analyses 
time-series data of victims of traffic accidents, etc. based 
on claim payment data for automobile insurance and CALI.
The results are open to public. 

Such statistical data is posted for public use on the GIAJ 
website in the form of an Excel file and, as a result, is 
broadly utilized in various circles including traffic 
safety-related institutions, groups and researchers 
nationwide. 

 

The GIAJ prepared “Do you know bicycle accidents?” 
which laid out the reality of bicycle accidents, how to ride a 
bicycle safely, and preparedness for an accident, as well 
as the Bicycle Safety Class for Elementary School 
Students, from which one can learn how to ride a bicycle 
so as not to have an accident, and which has brought 
public awareness about prevention of bicycle accidents. 

 
Do you know bicycle 
accidents? 

 
Bicycle safety class for 
elementary school pupils 

 

Prevention of bicycle accidents 

Reality of traffic accidents seen from the data of 
automobile insurance 

Traffic safety educational activities for elderly drivers 

Intersections where traffic accidents often happen 

Measures for Traffic Safety 

Activities of the 
General Insurance 
Association of 
Japan 

V Prevention & Reduction of Accidents, 
Disasters and Crimes 
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The GIAJ explains the effectiveness of using seat belts and
prepares flyers* to promote the use of seat belts in rear 
seats in order to improve the use rate.  

The flyer aims to encourage the use of seat belts in all rear
seats, in consideration of the fact that the rate of using seat
belts in rear seats remains at the 30% level on general 
road even after it became mandatory in June 2008 and the 
ratio also continues to be considerably low compared to 
the use rate for front seats.  

*Available in PDF file format. 

Flyer to promote the use of seat 
belts in rear seats 

 
 

 
 Efforts to Prevent Drunk Driving 

The GIAJ prepares "Manual for Preventing Drunk Driving” 
as guidance for use by business managers, safe driving 
control managers, etc. conduct employee training and 
other training to prevent drunk driving. A total of 915,000 
manuals have been distributed since the initial launch of 
the Manual.  

[Examples of the contents of the manual] 

• Current situation of accidents caused by drunk 
driving 

• Legal regulations on drunk driving 

• Examples of accidents caused by drunk driving to 
which a charge of dangerous driving resulting in 
death and bodily injury was applied 

• Effects caused by alcohol 

• How to ignore the temptation to drink alcohol 

• Case examples of measures to prevent drunk 
driving 

• Groups, etc. addressing drinking (drunk driving) 
problems 

• Coverage, etc. by automobile insurance against 
accidents caused by drunk driving 

 
Manual for preventing drunk driving 

 

The GIAJ has participated in the Tokyo Metropolitan 
Promotion Committee and provides information, 
participates in events, offers cooperation, etc. 

 
 

 Assent to and Cooperation with 
Various Fairs 

The GIAJ co-sponsors and cooperates in events, such as 
the Traffic Safety Campaign hosted by the state and local 
governments, etc. with the view of educating people about 
traffic safety, and actively introduces its efforts related to 
traffic safety. 

 
 

Participation in the Promotion Committee of the 
Drunk Driving Prevention Tokyo Campaign 

Preparation of a manual for preventing drunk 
driving 

Creating flyers to promote the use of seat belts in 
rear seats 



 

44  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 

 Promotion of Education for Disaster 
Prevention 

Bosai Tanken-Tai refers to a hands-on safety education 
program where children enjoy venturing through their local 
towns to identify facilities and equipment for disaster 
prevention, crime prevention, and traffic safety and 
organize their findings into a map. After preparing the map,
they look back on the safety and security of the town 
through making presentations. These activities not only 
raise children’s awareness of disaster prevention but also 
lead to strengthening the community.  

Bosai Tanken-Tai is also introduced on the Cabinet Office’s
website Page of Peoples’ Movements to Reduce Disaster 
Damage. 

 

  

 

 

<Holding of a Map Contest> 

The GIAJ has held a map contest aiming at maps prepared 
by Bosai Tanken-tai. In the 11th contest conducted in 2014, 
we received 2,267 applications from 511 elementary 
schools and groups throughout the country. Among them, 
seven were selected for the top awards, eight for the jury’s 
special award and 100 for an honorable mention, and the 
awards ceremony was held in March 2015. 

 
A piece that won the award in the 11th contest 

 
 
<Provision of support tools for activities> 

As support tools for activities of Bosai Tanken-tai, the GIAJ 
provides “Implementation Manuals” that offer clues and 
advice for carrying out the activities for leaders of 
elementary schools and groups. It also provides an 
“implementation kit” that summarizes stationery, etc. to be 
help in implementation. 

Implementation manual Implementation kit 

 

Exploring the town
Pupils check various
facilities and 
equipment related to
disaster prevention, 
crime prevention, 
and traffic safety. 

Creating a map 
Pupils prepare an 
original map by 
using information 
and photos 
gathered. 

Presenting the 
results of the 
exploration 
Group presentations 
are made as pupils 
look back on their 
activities and 
heighten their 
awareness of 
disaster prevention, 
crime prevention, 
and traffic safety. 

Implementation of an event of “Bosai Tanken-tai 
(Exploration for Disaster-Prevention)” 

Disaster & Crime-Prevention Measures 

Activities of the 
General Insurance 
Association of 
Japan 

V Prevention & Reduction of Accidents, 
Disasters and Crimes 
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The GIAJ holds seminars to cultivate Bosai Tanken-Tai 
(Exploration for Disaster-Prevention) leaders 20 times 
throughout the country with Universities and NPOs. 
 

So that young children can learn the first steps of safety 
and security, the GIAJ has prepared a disaster prevention 
education card game called Disaster Prevention Duck, 
“Bosai Duck” which can teach poses to protect oneself 
from a disaster through play. 

With a view to promoting utilization of hazard maps that 
were prepared by local governments and were provided to 
local residents and enhancing awareness of disaster 
prevention and disaster mitigation, the GIAJ has made 
public e-learning content called “Learn with a motion 
picture! Hazard map” on its website. 

This e-learning content includes content in which the 
method of utilizing a hazard map, etc., can be learned with 
a video clip and the learning content can be checked in the 
form of quiz. In addition to that, a resume for giving a 
lecture and a checklist for emergencies are also posted. 

 

 

The GIAJ prepared “curriculums for disaster prevention” that 
also set out teaching plans for school teachers to use as 
guides for on-site education according to age bracket or 
learning stage of kindergarten children, pupils and students. 
The curriculums include programs such as “Bosai Duck”, 
“Bosai Tanken-tai” and “Seminars to cultivate Bosai 
Tanken-tai leaders” on the left. The GIAJ also prepared 
“Curriculums for Disaster Prevention” that summarize the 
details of the “e-learning content” and the “Seminars to 
cultivate Bosai Tanken-tai leaders” on the left for high schools, 
universities and the public. 

 

With the aim of raising, disseminating, and educating people 
about fire-safety awareness in families, workplaces, and 
communities, as well as 
contributing to the social 
safety, the GIAJ has been 
soliciting fire-safety slogans as 
a co-host with the Fire and 
Disaster Management Agency 
of the Ministry of Internal 
Affairs and Communications. 
Prize-winning slogans 
received will be used for 
fire-safety posters (will be 
prepared under the auspices 
of the Fire and Disaster 
Management Agency) as 
“nationally uniform fire-safe 
slogans” to be put up in public offices, etc., including fire 
stations across the country. They will also be used for 
fire-safety awareness education or public relations around 
the country. 
 

Nationally uniform fire-safe slogans and models for the poster for the 
last five years 

 

Fiscal year Nationally uniform fire-safe slogan A model for the poster 

FY 2014

FY 2011

FY 2012

FY 2013

FY 2015

Preparation of a fire safety slogan and posters 

Provision of curriculums for disaster 
prevention 

Provision of “Learn with a motion picture! 
Hazard map” which is e-learning content 

Dissemination of Disaster Prevention Duck 

Holding seminars to cultivate Bosai Tanken-tai
(Exploration for Disaster-Prevention) leaders 

Fire safety poster 



 

46  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 

To contribute to the strengthening of regional fire-fighting 
capabilities, the GIAJ has donated fire engines since 1952.
It has so far donated 2,861 fire engines and 517 
small-engine pumper trucks. 

 
Minivan-type fire engine 

 

 Issuance of “Yobo Jiho” (Disaster 
Prevention Times) 

This booklet is issued four times a year with the aim of 
fulfilling some of the social responsibilities toward the 
realization of a safe and secure society through making a 
high-quality dispatch of information and proactive policy 
recommendation with respect to a wide variety of risks not 
exclusive to any specific field by making use of GIAJ 
know-how. (Launched in 1950) 

 
Yobo Jiho  
(The Disaster-Prevention Times) 

 

 
 Crime Prevention-related 
Enlightenment Activities 

 

With the aim of having adults and children think together 
about measures to avoid being involved in unforeseen 
accidents such as crimes, traffic accidents, etc. in the 
region, the GIAJ has prepared “A Guide to Protect Children 
from Crimes and Accidents.” 

 
A Guide to Protect Children from 
Crimes and Accidents 

 
 

 

Preparation of “A Guide to Protect Children from 
Crimes and Accidents” 

Donation of fire engines 

Disaster & Crime-Prevention Measures 

Activities of the 
General Insurance 
Association of 
Japan 

V Prevention & Reduction of Accidents, 
Disasters and Crimes 
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 Efforts for October 7  
(Theft Prevention Day) 

Since 2003, the GIAJ has set October 7 as Theft 
Prevention Day and has been conducting activities across 
the country to enlighten people on the prevention of auto 
theft. 

 
On-the-street activities on Theft Prevention Day  

(at Tokyo Station) 
 

 Prevention of Auto Theft 

The GIAJ takes part in a private-public joint team as a 
secretariat for the private sector to address the prevention 
of auto theft. The main efforts made by the private-public 
joint team are as follows: 

Dissemination and promotion of immobilizers 
Automobile models to which an immobilizer can be 
attached have increased from 37 models (as of December 
2001) to 165 models (as of December 2014).  

Antitheft measures for car navigation systems 
In view of the fact that among the goods stolen in 
automobile break-ins, car navigation systems have a high 
percentage of getting stolen, the project team recommends
that users adopt a car navigation system with a security 
code function (PIN code) as a way of preventing theft.  

The team also suggests that users bring removable-type 
car navigation systems back home when not in use. 

Measures to prevent illicit export of stolen 
automobiles 
Customs is making efforts to detect stolen automobiles by 
requesting export declarers to submit a certificate of 
temporary registration cancellation for export, checking 
container cargoes by use of a large-size X-ray inspection 
apparatus, and taking other steps. 

 

 

 

To protect your automobiles against theft and break-in, the 
GIAJ is carrying out educational activities toward 
automobile users in tie-ups with the police, anti-crime 
groups, etc. 

 
Flyers for prevention of auto theft 

 

 
Delivery of paper fans educating people on theft 
prevention with the logo of a professional baseball 
team 

 

 
 

Educational activities toward automobile users 

Private-public joint project team on the prevention of
auto theft, etc.  

This is a team composed of 4 Ministries and 19 
private-sector groups and was established in 
September 2001. GIAJ has been participating in this 
project team as a secretariat for the private sector. 

Participation in private-public joint team 

Auto Theft Prevention Measures 19 



 

48  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 

 Action Plan on Environmental 
Conservation 

The GIAJ has formulated an Action Plan on Environmental 
Conservation in the General Insurance Industry and is 
working on environmental issues. This plan was revised in 
March 2006, incorporating collaboration with other 
organizations and corporations. 

1. Efforts through the general insurance business 
2. Dispatch of information outside the company 
3. Global warming countermeasures 
4. Establishment of a recycling-oriented economic 

society 
5. Internal education and public awareness 
6. Building of an environmental management system 

and environmental audit 
7. Collaboration with other corporations, organizations, 

etc.  
8. Compliance with environment-related laws and 

regulations, etc. 

 Targets On Environmental Issues 
The “Plan for a Low-Carbon Society” and the “Voluntary 
Action Plan on Environment (Part of the formation of a 
recycling-oriented society)” is formulated by Keidanren 
(Japan Business Federation) as a voluntary effort by each 
industry. Based on this plan, the GIAJ and its member 
companies are making efforts and setting goals of 
“reduction in CO2 emissions” that are a significant cause of
global warming and “waste reduction” toward forming a 
recycling-oriented society. 

The GIAJ participates in the “Plan for a Low-Carbon 
Society” hosted by the Japan Federation of Economic 
Organizations and is working on efforts to achieve the 
objectives for reduction of CO2 emissions. 

<Numerical Targets> 

1. The reduction target in 2020 in the domestic 
corporate activities  
Electricity use per floor area should be reduced by 
1% a year on average, meaning by 10.5% by 2020 
compared with 2009. 

2. The reduction target in 2030 in the domestic 
corporate activities 
Electricity use per floor area should be reduced by 
1% a year average compared with 2009 to 2020, after
2021 to 2030 should be reduced by 0.5% a year 
average, meaning by 14.8% by 2030 compared with 
2009. 

<Other Targets> 

3. Strengthening of tie-up between individual business 
entities 

• Actively develop and provide such products and 
services that encourage afforts for low-carbon 
society. 

 • Reduce paper usage by computerizing insurance 
policies, wordings and clauses on the website, and by 
using tablet tools in insurance solicitations. 

• Promote a reduction in CO2 emission of company 
vehicles used for business activities such as making 
the introduction rate of next-generation automobiles 
including Hybrid and Electric cars increase. 

• Broadly reach out to administrative organs, NPOs, 
educational institutions, corporations, etc. to 
disseminate efforts for eco-safe driving. 

• When repairing an automobile, carry out 
dissemination and enlightenment with cooperative 
groups to utilize recycled parts. 

4. Promotion of international contributions  
Promote measures, etc. that contribute to 
conservation of the global environment through 
insurance products and financial services in countries 
and regions abroad into which Japanese enterprises 
have made inroads. 

5. Development of innovative technologies  
Carry out research and development on insurance 
products and financial services and broadly provide 
products, services, etc. in response to climate change 
risks. 

Based on the fact that Keidanren established a goal of the 
“Voluntary Action Plan on Environment [Part of formation of 
recycling-oriented society],” the general insurance industry 
has also set its own objectives and has been proceeding 
with efforts toward waste reduction. 

<Efforts by each insurance company > 

1. Each insurance company will establish its waste 
disposal management system, promote reduction in 
the amount of general business activities waste 
discharged from offices, ensure separate collection in 
cooperation with waste collectors, and make efforts to 
raise the recycling rate. 

2. When purchasing office supplies, each insurance 
company should make efforts to raise the rate of 
utilization of environmentally conscious products. 

3. When using OA papers, each insurance company 
should curb paper usage toward the reduction rate 
target, etc. set by each company, through proactively 
taking the approach of making photocopies on both 
sides of the paper and utilizing the 2-in-1 copying 
function. 

<Approach to society through automobile insurance> 

Each insurance company promotes utilization of recycled 
parts of automobiles. 

 

Goal for waste reduction  
(Efforts for the Voluntary Action Plan on Environment 
[Part of formation of recycling-oriented society]) 

Goal for reduction in CO2 emissions (efforts 
toward the plan for a Low-Carbon Society) 

Main items of the Action Plan 

Measures for Environmental Issues 

Activities of the 
General Insurance 
Association of 
Japan 

V Prevention & Reduction of Accidents, 
Disasters and Crimes 
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 Promotion of Eco-Safe Driving 
Since 2004, the GIAJ has been carrying out activities to 
spread and educate about Eco-Safe Driving, which is 
environmentally friendly and effective in safe-driving.  

Eco-Safe Driving refers to efforts aiming at environmental 
conservation by reducing carbon dioxide and at building a 
society with fewer traffic accidents by implementing the 5 
Rules for Eco-Safe Driving. These efforts are promoted on 
an industry-wide basis in the general insurance sector. 

 

 the number 
of establish- 
ments’ 
entrants 

decrease in  
accidents 

improve- 
ment of 
fuel 
efficiency 

CO2 
emission 
reduction per 
car 

FY2008 3,860 31.5% 7.7% 988kg-CO2

FY2009 9,733 29.5% 6.5% 1,024kg-CO2

FY2010 12,224 32.7% 15.9% 1,099kg-CO2

Source: Prepared based on the “Eco-Driving Competition: Case Studies of 
Eco-Driving Activities Implemented” (from Fiscal 2008 to Fiscal 
2010) published by the Environmental Restoration and 
Conservation Agency 

Traffic accidents decreased by 32.7%, and fuel efficiency 
improved by 15.9% on average by implementing “Eco-Safe 
Driving” (*1). 

By keeping in mind “Slow Start and Slow Stop” (*2), a 
driver can have some leeway when driving, which helps to 
prevent traffic accidents. 
*1 The effect of reduction of traffic accidents is taken from the 

“Eco-Driving Competition: Case Studies of Eco-Driving 
Activities Implemented in Fiscal 2010” published by the 
Environmental Restoration and Conservation Agency. 

*2 “Slow Start and Slow Stop” is taken from the “Eco-Driving 
Promotion Manual” prepared by the Ministry of Economy, 
Trade and Industry and the Agency for Natural Resources and 
Energy. 

 

 

In order to spread and promote Eco-Safe Driving, the GIAJ 
prepares leaflets and five-minute video clips to illustrate the 
3 rules for Eco-safe Driving. 

Eco-Safe Driving leaflet Eco-Safe Driving video clip 
 

The GIAJ has been showing a video clip at drivers’ license 
centers across the country to make an appeal for the 
effects and necessity of Eco-Safe Driving. 

 
In a driver’s license renewal class 
A scene of running the Eco-Safe Driving video clip 

In a driver's license renewal class 
A scene of running the Eco-Safe Driving video clip

Preparation of Eco-Safe Driving video clip and leaflets

5 Rules for Eco-Safe Driving 

Good effects on both environment conservation and 
traffic safety will be achieved through the 
implementation of the following five points: 

1. Press the accelerator softly (“e-start”) 

2. Drive with less acceleration/deceleration and 
keep a safe distance between yourself and the 
automobile ahead 

3. Take your foot off the accelerator at the earliest 
possible moment! 

Development Before and After 
Implementation of Eco-Safe Driving 



 

50  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 

 Promotion of Utilization of Auto 
Recycled Parts 

With the aim of fulfilling the social responsibility for 
environmental problems, such as effective utilization of 
limited resources, reduction in industrial waste or thereby 
curbing CO2 emissions that cause global warming, the 
GIAJ is promoting utilization of recycled parts when 
repairing an automobile. 

For instance, in the case of replacing the front bumper of a 
passenger vehicle (a 1,500 cc 2005 model), using a 
recycled part instead of a new part will reduce CO2 
emissions by 24.8 kg (equivalent to about 63 barrels, each 
with a volume of 200 liters). 
 
* The amount of CO2 emitted is based on “Green Point 

System version 1405” managed and operated by the 
Waseda Environmental Institute, and supported by joint 
research between the Waseda University Environmental 
Research Institute and Green Point Club. 

 

 
Flyer for promotion of utilization of recycled parts 

 

 

 

 
 Environmental Policy 

As part of the specific activities of the Action Plan on 
Environmental Conservation in the General Insurance 
Industry, in April 2001, the GIAJ formulated its 
Environmental Policy to take the lead in society for 
promoting efforts to conserve the environment. In May 
2005, the GIAJ made it clear that environmental 
conservation is a social responsibility. Based on this 
Environment Policy, the GIAJ has been promoting various 
efforts regarding environmental improvement. 

 

Based on the Code of Conduct and the Action Plan on 
Environmental Conservation in the General Insurance 
Industry, the GIAJ proactively addresses conservation of 
the global environment by constructing its own 
environment management system and facilitating 
continuous improvement. 
 

 

 Measures for Resource Saving and 
Energy Conservation 

The GIAJ is proactively working on reducing paper usage 
and, in order to reduce global warming, is addressing 
resource saving and energy conservation, such as 
reduction in the usage of electricity. 

Specifically, the GIAJ encourages various resource & 
energy-saving measures, such as utilizing Internal 
Information Network to promote going paperless and 
making double-sided copies, turning lights out in vacant 
offices, and effectively using air-conditioning systems 
(setting the temperature at 28°C in summer and 20°C in 
winter). 

 

 Obtainment of ISO-14001 Certification 
The GIAJ obtained ISO-14001 certification in September 
2001, becoming the first organization in the finance-related 
industry groups in Japan to do so. In the 2010 examination 
for certification renewal, the GIAJ was recognized for its 
appropriate maintenance and operation of resource 
saving, energy conservation, educational activities, etc. 
and succeeded in continuing to hold the certification. 

 
 

Activities to promote efforts toward 
environmental improvement 

1. Promotion of educational activities 

2. Promotion of resource saving and energy 
conservation 

3. Compliance with environment-related laws and 
regulations 

Basic concept 

Measures for Environmental Issues 

Activities of the 
General Insurance 
Association of 
Japan 

V Prevention & Reduction of Accidents, 
Disasters and Crimes 
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 Hokkaido Branch 

To prevent “automobile 
skidding accidents” 
unique to cold regions 
and Hokkaido-specific 
“collisions between Ezo 
shika deer and 
automobiles” and 
“vehicle accidents in 
parking lots”, the 
Hokkaido Branch called 
attention to such 
accidents in close 
partnership with the 
Hokkaido government and relevant authorities such as the 
Hokkaido Prefectural Police. In addition, as the number of 
foreign tourists who visit Hokkaido is increasing, the 
Hokkaido Branch called their attention to “automobile 
skidding accidents”. 

The Branch also called attention to “frozen water pipe 
accidents”, which occur frequently during midwinter, and 
“problems related to residential repair”, which show no sign
of decline, in partnership with relevant authorities such as 
Sapporo City. 
 

 Tohoku Branch 

The Tohoku Branch analyzed 
the data on bicycle accidents 
provided by the Miyagi 
Prefectural Police and, in 
cooperation with Miyagi 
Prefecture and Sendai City, 
drew attention by distributing 
leaflets that introduce data on 
bicycle accidents and 
insurance for them to high 
schools in the prefecture and 
elementary/junior high schools 
in the city. 
As a result of conducting a 
fact-finding survey on 
accidents in parking lots in six 
prefectures of the Tohoku 
district, it has been found that 
about 30% of vehicle 
accidents still occurred in 
parking lots. Therefore, the 
Branch, in cooperation with 
East Nippon Expressway 
Company Limited, called 
attention to them by 
distributing posters to help 
prevent accidents in parking 
lots. 
 

 In addition, the Branch prepared a comprehensive leaflet 
to draw attention to problems related to residential repair 
and disasters/accidents that need attention in winter and 
raised awareness among general consumers with the 
cooperation of the consumer centers in prefectures of the 
Tohoku district. To disseminate earthquake insurance, the 
Branch, in partnership with Tohoku Finance Bureau and 
Akita Prefectural Government, held a lecture meeting on 
disaster prevention for general consumers. 
 

 Kita-Kanto Branch 

For measures to deal 
with false insurance 
claims, one of the 
major issues in the 
Sixth Mid-Term 
Business Plan that 
ended last year, the 
Branch held a general 
assembly of the Liaison Council for General Insurance 
Crime Prevention attended by relevant authorities such as 
the police, for the purpose of dealing with antisocial forces 
and preventing false insurance claims, and enhanced the 
partnership. 
 

 Minami-Kanto Branch 

In the prefectures of 
Chiba and Ibaraki 
where the number of 
auto thefts has been 
on the rise, the 
Branch prepared and 
distributed flyers and 
posters making an 
appeal about auto 
theft prevention and 
drew local residents’ 
attention to this issue. 

In Chiba Prefecture, 
the Branch, in 
cooperation with 
Chiba Lotte Marines, 
distributed 8,000 
paper fans for raising 
awareness at QVC Marine Field together with the 
Prefectural Police and Auto Theft Prevention Council. In 
Ibaraki Prefecture, the Branch, in cooperation with 
Kashima Antlers, distributed 10,000 paper fans for raising 
awareness at Kashima Soccer Stadium together with the 
Prefectural Police. 

In Ibaraki Prefecture, the Branch conducted public 
awareness activities targeting drivers by collaborating with 
the Prefectural Police and the Association of Independent 
Insurance Agents of the prefecture and preparing flyers 
calling for attention when going through intersections in the 
prefecture where traffic accidents frequently occur. 
 

Region-specific efforts made in various 
locations (examples) 

Region-specific Efforts Made in Various Locations 21 



 

52  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 

 Hokuriku Branch 

In order to alert drivers to the 
dangers of skidding accidents 
that increase in winter, the 
Hokuriku Branch, in 
cooperation with the Ishikawa 
Prefectural Police 
Headquarters, prepared flyers 
that explain traffic safety in 
winter and measures to 
prevent skidding accidents on 
snowy roads, placed them at 
police stations, rest areas and 
roadside stations along the 
Hokuriku Expressway in the 
prefecture to call drivers’ 
attention to them on a widespread basis. 

The Branch also participated in “Clean Beach Ishikawa”, 
conducting cleaning activities on beaches in Ishikawa 
Prefecture, as a volunteer leader, and 468 staff in the 
general insurance industry implemented beach cleaning 
activities as part of their environmental conservation and 
CSR activities. 

 Chubu Branch 

In Aichi Prefecture, where 
auto-related thefts are common, 
the Branch prepared 150,000 
leaflets called “2014 Guide for 
Prevention of Auto Thefts for 
Aichi Prefecture” that explained 
the current situation of and 
countermeasures against auto 
thefts in the prefecture and called 
on the residents thereof. The 
Branch, with the help of Chunichi 
Dragons, also prepared paper 
fans with the team logo to make 
people aware of auto theft 
prevention and distributed 
10,000 fans to people visiting 
Nagoya Dome to watch a 
baseball game. As such, the 
Branch, together with the 
Prefectural Police and Aichi Auto 
Theft Prevention Council, 
implemented various activities to 
raise awareness. 

In Mie Prefecture, where 
auto-related thefts are on the 
rise, the Branch prepared 10,000 
plastic file folders that show 
measures to prevent auto thefts 
and donated them to the 
Prefectural Police Headquarters. 
 

 

  Kinki Branch 

Commemorating the 20th 
anniversary of the occurrence 
of the Great Hanshin-Awaji 
Earthquake, in Hyogo 
Prefecture, the Kinki Branch 
held a seminar on disaster 
prevention for citizens as an 
opportunity to think about the 
regional characteristics of 
disasters, the ideas about 
disaster prevention and 
mitigation, the role of 
earthquake insurance and 
provisions for a massive 
earthquake in the Nankai 
Trough, which is assumed will 
occur in the future. 

To prevent auto-related crimes, 
which often occur in the Kinki 
district, the Kinki Branch 
prepared fliers for raising 
awareness that used popular 
game characters and original 
paper fans with the logo of the 
local professional baseball 
team, calling for auto theft 
prevention, and ran a campaign 
for damage prevention jointly 
with the Osaka, Hyogo and 
Kyoto Prefectural Police. 

 

 Chugoku Branch 

In tie-ups with the Chugoku 
Shimbun, the Chugoku Branch 
has written a column in the 
newspaper once a week to 
provide information and tips for 
safety and security. It does so 
through introducing GIAJ’s 
disaster prevention and traffic 
accident prevention activities 
and the general insurance 
system. 

The Branch prepared flyers to 
call attention to intersections in 
Hiroshima and Okayama 
Prefecture where many traffic 
accidents occur and distributed 
them to drivers through police 
stations and insurance 
companies in these 
prefectures. 

After the landslide that occurred 
in August 2014 in Hiroshima 
Prefecture, the Branch put up a 
poster of the list of contacts of 
insurance companies at each 
evacuation center and provided 
consultation for afflicted people 
in cooperation with Hiroshima 
Independent Insurance Agents 
Association. 

Region-specific Efforts Made in Various Locations 

Activities of the 
General Insurance 
Association of 
Japan 

V Prevention & Reduction of Accidents, 
Disasters and Crimes 
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 Shikoku Branch 

The Shikoku Branch held a 
“Disaster Prevention Seminar 
for Citizens” in Takamatsu 
City, co-hosted by Kagawa 
Independent Insurance 
Agents Association and the 
Crisis Security Management 
Research Center of Kagawa 
University. It also pointed out 
to local residents the 
importance of learning about 
the regional characteristics of 
disasters and preparing for a 
massive earthquake 
occurring in the Nankai 
Trough as well as the roles that public help, mutual 
assistance and self-help (earthquake insurance) will play in
a recovery. 

Given the fact that the number of bicycle accidents per 
prefectural population has been ranked high every year, 
the Branch conducted a campaign on the streets in 
Takamatsu City to raise citizens’ awareness that “Bicycles 
are vehicles” and call for thorough compliance with traffic 
rules. 

 

 Kyushu Branch 

The Kyushu Branch 
participated in the “Campaign 
to Eradicate Drunk Driving”, 
jointly conducted by Fukuoka 
Prefecture, Fukuoka City, the 
Fukuoka Prefectural Police 
and companies/organizations 
in Fukuoka. In the 
“Competition for Posters for 
Zero Drunk Driving”, the 
Branch chose the Kyushu 
Branch Award while 
participating in awareness 
activities in which citizens 
surround a large park to 
create a huge “Zero” with the hope of zero drunk driving in 
the “Event to Eradicate Drunk Driving”. 

The Branch, in cooperation with Miyazaki Prefecture and 
Miyazaki City, opened a consultation counter on windstorm
and flood damage and earthquake insurance in an 
exhibition booth at the “Disaster Prevention Fair”. There, it 
distributed leaflets and materials on disaster prevention 
and implemented awareness activities to emphasize the 
importance and necessity of general insurance that covers 
damage caused by natural disasters. 
 

 

  Okinawa Branch 

Since Okinawa Prefecture has 
been ranked the worst in Japan 
in terms of drunk driving 
accidents for 25 consecutive 
years, the Branch prepared 
flyers to eradicate drunk driving 
in collaboration with the 
Okinawa Prefectural Police. As 
the rate of auto insurance 
ownership in Okinawa 
Prefecture is the lowest in the 
country, the Okinawa Branch 
prepared flyers to increase the 
rate of auto insurance 
ownership. It drew attention to 
this issue by distributing the 
flyers to various parties and 
putting them up in monorail 
train cars. 

With the help of companies in 
the prefecture, the Branch 
developed a novelty beverage 
with the sign “No Drunk Driving” 
and distributed it to visitors to 
the Prefectural Convention to 
Eradicate Drunk Driving to call for the prevention of drunk 
driving. 

The Branch alerted people in the prefecture to take 
preventive measures for typhoon damage by utilizing radio 
broadcasts before typhoons hit. 

 
 



 

54  Information is also available on GIAJ’s website.  http://www.sonpo.or.jp/en/  WEB 

 
 
It is mainly general insurance agents (hereinafter referred 
to as “agent” or “agents”) who serve as the window of 
contact with customers in providing explanations on 
general insurance products and carrying out procedures 
for concluding insurance contracts.  

In order to promote further quality enhancement of 
insurance solicitation, the GIAJ adopts the testing system, 
etc. in soliciting agents.  

In order for solicitors to be able to provide 
easier-to-understand explanations that meet the needs of 
customers, the GIAJ has been conducting the “General 
Examination for General Insurance Solicitors” (hereafter 
“General Insurance Solicitor Examination”). 

The General Insurance Solicitor Examination is comprised 
of the Basic Course Unit and the Product Course Unit (auto
insurance, fire insurance and accident and sickness 
insurance), and applicants are required to pass the 
examination to be qualified for insurance solicitation. 

This examination employs a renewal system every five 
years to verify updated knowledge about the insurance 
business and products. 

 

 

As a mechanism for solicitors who passed the General 
Insurance Solicitors Examination with the goal of stepping 
up further, the GIAJ provides the “General Insurance 
College Course”. 

The General Insurance College Course is comprised of the 
Experts Course for acquiring deep expertise concerning 
insurance solicitation and the Consulting Course for 
acquiring practical knowledge as well as skills, and 
employs a five-year renewal system.  

Based on the course authorized, the following titles and 
symbols can be used. 

Currently, 56,219 General Insurance Planners and 10,159 
General Insurance Total Planners are playing an active 
role (as of the end of August 2015). 

 

 

General Insurance College Course 

General Examination for General Insurance Solicitors 

Education and Examinations, etc. for Agents and 
Solicitors 

Activities of the 
General Insurance 
Association of 
Japan 

VI Training, Tests, and Authorization, etc. for
General Insurance 

22 

Product Course Unit 
Experts Course 

Automobile Insurance 
Course Unit 

Fire Insurance  
Course Unit 

Accident and Sickness 
Insurance Course Unit 

Basic Course Unit 

Consulting Course 

<Title> 
Sonpo  
Planner  
Authorized by  
The General Insurance 
Association of Japan

<Title> 
Sonpo  
Total Planner  
Authorized by  
The General Insurance 
Association of Japan 

<Requirements> 
・ Pass the legal unit and the tax 

unit examination 
・ Exhibit aptitude as a Solicitor  

etc. 

<Requirements> 
・ Take and complete the specified 

education program 
・ Pass the Consulting course examination
・ Experts Course qualification acquisition 
・ Exhibit aptitude as a Solicitor,  etc. 

To locate agents who hold “Sonpo Total Planner”, use the GIAJ’s searchable website 

By inputting your Postcode (ZIP code) or Address in the ‘agent 
locator’ of the GIAJ website, you can easily find locally based 
agents who hold “Sonpo Total Planner”, the highest qualification of 
the consulting course. 
 
Search here: 
http://sonpo-totalplanner-ag.jp/ 

* The actual symbol issued does not contain the word "sample." 

General Insurance College Course General Insurance  
Solicitor Examination 

Step-up 
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The GIAJ began operating the Solicitor Qualification 
Information System, which centrally manages qualification 
information, etc. of solicitors, effective September 2011. 
Using this system, solicitors can check the effective period, 
etc. of qualifications for the General Insurance Solicitor 
Examination, the General Insurance College Course and 
other programs, and manage the status of various 
examinations. 

The GIAJ has put in place The Compliance Guide for 
Solicitation as guidelines for member companies to provide
guidance to solicitors.  

In this Guide, easy-to-understand explanation is given 
about points to be considered when soliciting insurance by 
systematically organizing matters concerning insurance 
solicitation provided for in the Insurance Business Law and
showing standard examples of soliciting practice. 

And the GIAJ prepared the supplement of the Guide 
including the outline of the Insurance Business Law 
Amendment (Will be enforced from May, 2016). 

 

 

 

 

 
For Reference: Role of an Insurance Agent 

 
Authority to conclude insurance contracts as an agent of an insurance company under the agency agreement with the 
insurance company has been given to an insurance agent.  

If a policyholder made an application for insurance to the insurance agent by using a given “insurance application form” 
and the insurance agent accepted it, this means that the insurance contract was effectively materialized between the 
policyholder and the insurance company.  

* Depending on some insurance companies or classes of insurance, the authority of agents may be just “brokering.” In 
this case, the insurance contract is to be materialized when the related insurance company agreed to accept the 
insurance contract at a later date. 

 
 
 

Conclusion of an Insurance Contract 

Policyholder General Insurance 
Agent 

Insurance 
Company 

Consignment 
Contract 

Procedures for 
Conclusion of an 

Insurance Contract 

Examples of efforts by member companies 

 Introduction of unique sales qualifications 
systems 

Member companies have introduced their own unique 
sales qualification systems, such as sales qualification 
specifically for selling third sector products (medical 
insurance, cancer insurance, etc.), etc.  

 Implementation of customer questionnaires 
regarding solicitation 

Member companies have been implementing customer 
questionnaires regarding solicitors’ explanations about 
products when they solicit general insurance. Member 
companies analyze and validate the responses received 
from customers and utilize the feedback to further 
enhance quality in insurance solicitation.  

Formulation of “The Compliance Guide for 
Solicitation” 

Solicitor Qualification Information System 
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The greatest mission of general insurance is to pay 
appropriate insurance claims in a prompt manner should 
an accident occur.  

Each general insurance company has put in place the 
following claims settlement system in order to realize 
appropriate, prompt, and fair payment of insurance claims:
 

In order to respond promptly to accidents anywhere in the 
Japan, general insurance companies have established a 
total of 1,442 claim offices throughout the country and have
allocated approximately 31,603 expert claims handling 
staff to those locations. (as of April 1, 2015) 

With a view to enhancing the skills of claim investigators, 
each general insurance company conducts a variety of 
training including medical. 

 

 

Adjusters are specialists who investigate amounts of loss 
or damage to automobiles, the cause and circumstances of 
accidents and other related matters. There are 8,288 
adjusters registered with the GIAJ (as of July 1, 2015). 
Adjusters are making efforts to enhance their investigation 
skills through a variety of training. 
 

Registered property loss assessors are specialists 
delegated by general insurance companies to assess the 
insured value of buildings and movable property, work out 
loss or damage amounts, and investigate the cause and 
circumstances of accidents, etc. There are 3,294 
assessors registered with the GIAJ (as of July 1, 2015). 

 
 
 

For Reference: Flow from Reporting of an Accident until Receipt of an Insurance Claim 

The following diagram is a general flow from reporting of an accident until receipt of an insurance claim. Should 
you request payment of an insurance claim due to an unexpected accident, please use this as a reference. If you 
have any questions, please make sure to consult your insurance company. 

 
 

 

 

In the event of an accident, such as traffic accident, theft, fire, etc., you are requested to give aid 
to the injured and report the accident to a public agency, such as the police, fire department, etc. 
before making the report to the relevant general insurance company. When you request payment 
of an insurance claim, the related accident certificate may be required. (Particularly in the case of 
a bodily injury in a traffic accident, you are requested to notify thereof to a police station as a 
“bodily injury accident.” 
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Registered property loss assessors of fire and 
miscellaneous insurances 

Automobile insurance adjusters 

Bases for damage investigation and claims 
investigators 

Tests and Training Related to Claims Settlement 

Activities of the 
General Insurance 
Association of 
Japan 

VI Training, Tests, and Authorization, etc. for
General Insurance 

23 
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 Medical Education 

One of the important things for compulsory automobile 
liability insurance (hereinafter, “CALI”) aiming at the relief 
of victims is to achieve the “earliest possible rehabilitation 
into society” of victims. Therefore, it is an important mission
to develop employees of general insurance companies, 
etc. who are engaged in claims service to have the 
capability to support this objective. Further, such efforts will
lead to gaining credibility for general insurance. 

With the aim of cultivating human resources who can 
understand doctors’ explanations and can have basic 
communication with doctors, the GIAJ has been carrying 
out training to provide employees of general insurance 
companies, etc. who are engaged in claims service with 
opportunities to learn the best medical science and 
medical knowledge. 

The GIAJ aims to improve the medical knowledge of 
general insurance company employees through 
correspondence courses, group training programs and 
medical seminars held in various cities by having doctors 
who are active at front-line clinical sites as main lecturers.

Group training at Tokyo Training Room 

A training scene of a medical seminar 

 

 
 Research Promotion regarding Traffic 
Accident Medical Treatment 

Utilizing investment income from CALI, the GIAJ provides 
research grants regarding traffic accident medical 
treatment. Aiding clinical study by individual doctors or 
groups aims at promoting the progress and development of 
traffic accident medical treatment, thereby attempting to 
contribute to having victims achieve early rehabilitation into 
society. 

The GIAJ accepts candidates from among the public once 
a year and chooses research grant recipients after a 
rigorous selection process by a selection committee 
composed of people with relevant knowledge and 
experience. 

The number of research grants implemented since 1994 
has totaled 603 cases up to 2014. The results of research 
supported by these grants are expected to contribute to 
victims’ early rehabilitation into society.  

 

 Examples of research themes 
• Aging changes to cervical spine in MRI 
• Basic and clinical research on image diagnosis of 

nervous systems 
• Problems and countermeasures regarding elderly 

trauma patients 
• Problems in epilepsy primarily associated with trauma
• Treatment method for intractable fractures 
• Assessment of higher brain dysfunction after mild 

chronic brain injury 
• From emergency medical care center to rehabilitation: 

problems and countermeasures 
• Basis and clinic concerning soft tissue (muscle, etc.) 

injury and its regeneration 

 

At a research grant presentation ceremony 
 
 
 
 

Number of adoptions 

Selection of research grant recipients by way of 
accepting candidates from among the public 

Purpose of promotion 

High-quality content of training 

Necessity of medical knowledge 

Appropriate response to traffic accident victims 

Medical Education Institute for Insurance Adjusters24 
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In the aim of improving the credibility of general insurance 
industry for consumers, the GIAJ became an authorized 
personal information protection organization pursuant to 
the Act on the Protection of Personal Information effective 
April 1, 2005, and has been conducting operations to 
ensure appropriate handling of personal information by 
applicable general insurance companies, etc. based on the
Guidelines for the Protection of Personal Information 
Concerning General Insurance Companies. 

Refer to page 63. 

Materials and Data: Main laws concerning general insurance 
(Act on the Protection of Personal Information)

What is an authorized personal information protection 
organization? 
An authorized personal information protection organization is an 
entity authorized by the competent minister to be engaged in the 
following operations with the purpose of ensuring appropriate 
handling of personal information by applicable business operators 
in accordance with the Act on the Protection of Personal 
Information.  
○ Processing of complaints concerning handling of personal 

information by applicable business operators 
○ Provision of information to applicable business operators, etc.  
Further, in order to ensure appropriate handling of personal 
information by applicable business operators, authorized personal 
information protection organizations are expected to prepare 
policies in line with the purport of provisions of the Act on the 
Protection of Personal Information, disclose the policies and make 
efforts to implement guidance, advice and measures necessary for 
having applicable business operators comply with the aforesaid 
policies.  

 

  Overview of Operations Performed by 
The GIAJ as an Authorized Personal 
Information Protection Organization 

 

 

 Early Warning Measure 
An early warning measure is a supervisory mechanism to 
encourage management improvement aimed at promoting 
the protection of policyholders where the supervisory 
authorities issue an order to implement required corrective 
measures to an insurance company depending on the 
status of the payment capacity of the insurance company. 

The issuance of a prompt corrective action order is based 
on the solvency margin ratio and, in the case that the 
solvency margin ratio falls below 200%, the Commissioner 
of the Financial Services Agency calls for prompt corrective
measures to be implemented in a timely, appropriate 
manner in order to quickly recover sound management. 

  

Since an approach to tighten risk measurement has been 
taken as of the end of March 2012, it is possible that the 
ratio may fall lower than that for fiscal 2011. Yet as in the 
current system, an insurance company is recognized as 
maintaining "an appropriate level of capacity for the 
payment of insurance claims, etc." as long as its solvency 
margin ratio does not fall below 200%.  

Effective the end of March 2012, the consolidated 
group-wide solvency margin ratio is disclosed for insurance 
companies with subsidiaries, etc., in addition to the 
solvency margin ratio on a non-consolidated basis that is 
conventionally disclosed. 

 

■ Solvency Margin Ratio (%) = 
Total Amount of Solvency Margin  
including Capital and Reserves  100 

Total of Risks which exceeds usual estimates  1/2 
 

 Key Contents of Early Warning Measures  
 

Category about the status of 
capacity for payment of 
insurance claims, etc. 

Solvency margin ratio Content of measures 

Non-applicable category 200% and over None 

Category 1 100% to less than 200%
 Submission and implementation of a business improvement plan to 

ensure sound management 

Category 2 0% to less than 100%

 Submission and implementation of a plan to adequate solvency for 
payment of insurance claims 

 Prohibition or limitation of dividends and directors' bonuses 
 Curtailment of operations of sales offices and other offices 

Category 3 Less than 0% 
 Business suspension order (full or partial operations) for a specified 

period 

Policyholders Protection System 

Commissioner of the Financial 
Services Agency (FSA) 

Authorization 

(i) File a complaint 

(ii) Provide consulting 
and advice 

Compla-
inant

General Insurance 
Association of Japan 
(Authorized personal 

information protection 
organization) 

(iii)File for resolution 
of complaint 
regardless of (ii) 

(v) 
Respond

(iv)  
Request 
response

(vi) 
Report results 
and progress 

General insurance 
company, etc.  

(Applicable business 
operators) 

 Perform training
 Provide examples of 

complaints 
 Provide examples of 

information leakage 
 Research the status of 

efforts made, etc.  

2. Provide information, etc. 
(Operation of an authorized 
personal information protection 
organization) 

Formulation and disclosure of "Guidelines 
for the Protection of Personal Information 
concerning General Insurance 
Companies" 
(February 17, 2005) 

 

Taking into account the Act on the 
Protection of Personal Information and 
Guidelines issued by the FSA, clarify 
responses in administering general 
insurance.  
（Disclosed on the website of GIAJ) 

1. Response to complaints 
(Operation of an authorized 
personal information protection 
organization) 

Efforts to Protect Personal Information 

Materials 
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 Non-Life Insurance Policy-holders Protection Corporation of Japan 
In the event that a general insurance company becomes insolvent, the Non-Life Insurance Policy-holders Protection 
Corporation of Japan, which was established based on the Insurance Business Law, works to protect policyholders by 
offering support for the transfer of insurance contracts of the insolvent insurance company and funds to assist the 
payment of insurance claims with regard to contracts applicable for indemnification. 

Mechanism of Non-Life Insurance Policy-holders Protection Corporation of Japan 
 

 When a reliever insurance company takes over the 
insolvent company's contracts 

  In the that event no reliever insurance company appears, 
Non-Life Insurance Policy-holders Protection 
Corporation of Japan takes over the insurance contracts 
of the insolvent insurance company and works to 
maintain the contracts. (All contracts are applicable for 
the transfer.) 

 A method may be utilized where an insurance company 
established as a subsidiary of Non-Life Insurance 
Policy-holders Protection Corporation takes over the 
insurance contracts of the insolvent insurance company.

 

Contracts Applicable for Indemnification from the Non-Life Insurance Policy-holders Protection Corporation of Japan 

 In the case that the policyholder is an individual, 
small-size corporation*1 or management association of a 
condominium *2, it is applicable that the party may 
receive indemnification from the Non-Life Insurance 
Policy-holders Protection Corporation of Japan. 

  In the table on the next page, it is applicable that any 
insurance without the  (insurance other than "fire 
insurance" and "other general insurance") may receive 
indemnification of the Non-Life Insurance Policy-holders 
Protection Corporation of Japan regardless of the type of 
policyholder. 

 

 
 

 The percentage of 
indemnification varies from 
contract to contract.  

Payment of 
insurance claims 

Surrender value, 
maturity refund, 

etc.  

G
en

er
al

 in
su

ra
nc

e 
 

(o
th
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n 

th
e 

fo
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w
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g)
 

CALI, Earthquake 
Insurance on Dwelling 

Risks 
Indemnification ratio of 100% 

Auto insurance 

Full payment of 
insurance claim 
(indemnification 
ratio of 100%) 

during the three 
months after 
bankruptcy 

 
Indemnification 

ratio of 80% after 
three months have 

passed 

Indemnification 
ratio of 80% 

Fire insurance  

Other general 
insurance 

Liability insurance, 
movable comprehensive 
insurance, marine 
insurance, transport 
insurance, credit 
insurance, industrial 
accident compensation 
insurance, etc. 
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e
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Short-term general *3 
Special overseas travel 
*4 

Individual annuity and 
accident insurance *5 
Property accumulation 
savings-type insurance 
Defined contribution plan 
insurance 

Indemnification 
ratio of 90%*6 

Indemnification 
ratio of 90% *6

Other sickness and 
injury insurance 

General insurance other 
than the above, income 
indemnity insurance, 
medical and nursing care 
(expense) insurance, etc 

 

Indemnification 
ratio of 90% *6

In the case of 
savings-type 
insurance, the ratio 
for the savings 
portion is 80%.  

(Note) The above insurance contract categories shall follow the insurance claim payment 
terms under the main contract (basically the policy provisions of the contract). 

*1 "Small-size corporation" refers to any of the following corporations with no 
more than 20 full-time employees or workers (including an entity or 
foundation which is not a corporation and which defines a representative or 
controller) at the time of insolvency.  
(i) Japanese corporation 
(ii) Foreign corporation whose sales office or office in Japan has concluded 

the insurance contract 
*2 "Management association of a condominium" refers to an association 

provided for in Article 3 and Article 65 of the Act on Building Unit Ownership, 
etc. and is an organization that manages a building, etc. used primarily as 
residence.  

*3, 4, and 5 "Short-term general" refers to the so-called accident insurance 
with a contract period of one year or less. "Special overseas travel" refers to 
the so-called overseas travel accident insurance. "Individual annuity and 
accident insurance" refers to most types of the so-called individual annuity 
and accident insurance. Please be aware that in all cases certain conditions 
apply, e.g. limited to insurance contracts that do not have questions on 
health condition in the self-disclosure item at the time of concluding a 
contract.  

*6 In the case that a contract falls under a "contract with high assumed interest
rate," the indemnification ratio may be further reduced from 90%. A 
"contract with a high assumed interest rate" refers to an insurance contract 
whose assumed interest rate, which is the base of calculation of the 
insurance premium and statutory reserve, has exceeded the base rate (3% 
as of July 2013) at all times over the past five years retrospective of the time 
of bankruptcy (applicable to a policy with a contract period of over five years 
or one that has been automatically renewed for over five years based on 
the same terms and conditions).  

Note 1) With respect to "fire insurance" and "other general insurance," any 
insurance contract owned by a policyholder, even if other than an 
individual, small-size corporation or management association of a 
condominium (hereafter, "individual, etc.") that stipulates that the 
individual, etc. as the insured must substantially bear the insurance 
premiums, is applicable to receive the aforesaid indemnification for 
the portion relating to the insured.  

Note 2) In the case that, based on the asset conditions of the insolvent 
insurance company, indemnification above the aforesaid ratio of 
indemnification is possible, you may receive payment in accordance 
with the indemnification ratio based on the asset condition.  

Note 3) Insurance contracts underwritten by a small amount & short term 
insurance company under the revised Insurance Business Law 
enforced in April 2006 and a so-called cooperative are not 
applicable to receive the indemnification from Non-Life Insurance 
Policy-holder Protection Corporation of Japan. 

 

Insolvent insurance 
company 

Policyholder 

Insurance 
contract 

Reliever insurance 
company 

Transfer, etc. of 
insurance 
contract 

Application for 
funding support 

Payment of 
insurance 

claims, etc. 

Financial aid

Non-Life Insurance Policy-holders 
Protection Corporation of Japan 

Prior contribution 

Non-life insurance companies 
(mandatory membership) 
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The Insurance Contract Law stipulates basic matters of 
rights and obligations, etc. between policyholders and 
insurance companies regarding insurance contracts.  

Specifically, it classifies insurance contracts into general 
insurance, life insurance, and accident and sickness fixed 
amount insurance, and sets the following rules as to the 
time when an insurance contract is concluded, insurance 
benefits are paid, and an insurance contract terminates: 

1. Materialization of an insurance contract (Purpose of an 
insurance contract, duty of disclosure, delivery of 
documents when an insurance contract is concluded)

2. Validity of an insurance contract (An insurance contract 
for the benefit of a third party, over-insurance, reduction
in the insured value, reduction in risk) 

3. Insurance benefits (Prevention of occurrence and 
expansion of damages, notification of occurrence of 
damages, exemption from an insurer’s liability, 
assessment of the amount of damage, 
under-insurance, overlapping insurance, beneficiary 
payment period) 

4. Termination of an insurance contract (Cancellation by 
policyholder, cancellation due to misrepresentation, 
cancellation due to an increase in risk, cancellation due
to serious reasons, effectiveness of cancellation), etc. 

 Main Points of Revision to the 
Insurance Contract Law (examples) 

The Insurance Contract Law enforced on April 1, 2010 was 
formulated by changing the provisions in the conventional 
Commercial Code regarding insurance into an 
independent law to have the content be in tune with 
modern society and with the objective of protecting 
policyholders.  

* It should be noted that handling may vary depending on 
the general insurance company and the class of 
insurance, etc. 

 

 

 (1) Standardization of rules regarding insurance 
contracts 

 The contracts to which the new Insurance Contract 
Law applies 
 The new Insurance Contract Law applies to 

cooperative contracts whose content is the same as 
that of insurance contracts.  

 The provisions on accident and sickness insurance 
contracts 
 Provision on accident and sickness insurance which 

was not provided for in the conventional Commercial 
Code, was newly formulated. 

 

(2) Realization of the protection of policyholders 
(consumers) 

 Creation of disciplines of unilateral forcible 
provision 
 The disciplines of unilateral forcible provision clause

with content disadvantageous to policyholders, the 
insured, or insurance beneficiaries relative to the 
provisions of the Insurance Contract Law will 
become invalid (provided, however, that such 
disciplines shall not apply to insurance contracts of 
the corporate business field.) 

 Duty of disclosure 
 Due to question-answering duty, it is necessary for 

policyholders to notify only the matters for which an 
insurance company requested notification.  

 The insurance company cannot cancel the 
insurance contract in case of any interference with 
notification or abetment of concealment by an 
insurance solicitor.  

 Beneficiary payment period 
 Due to the provision of a payment period of 

insurance claims, insurance companies are liable for 
any delay after the lapse of the rational period of 
time required for conducting investigation on 
appropriate payment of insurance claims.  

 Provisions regarding Contracts where Another 
Person is the Insured 
 As to accident and sickness insurance contracts 

where another person is the insured, the basic rule 
was defined to obtain concurrence from the insured 
(except in certain cases the concurrence is not 
required).  

 In accident and sickness insurance contracts where 
another person is the insured, a provision was newly 
created stating that the insured is allowed to request 
cancellation of the insurance contact in the case 
where, even if the insured once gave his/her 
consent, his/her trust relationships with the 
policyholder or insurance beneficiary(ies) have been 
broken thereafter or where the circumstances that 
served as the basis of such consent have changed 
remarkably. 

 

Insurance Contract Law (2008) 

Main Laws concerning General Insurance 

Materials 
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(3) Insurance function 

 Over-insurance 
 For over-insurance contracts where the insured 

amount (contract amount) exceeds the actual value 
(insured value) of the subject-matter of insurance, a 
change was made to the text on the excess part 
from “the excess part shall be invalid” to “the 
excess part can be cancelled.” 

 Overlapping insurance 
 As for overlapping insurance contracts where 

multiple general insurance contracts were concluded
on the same subject-matter of insurance, the 
independent liability full payment method was 
introduced.  
As a result this introduction, it has been stipulated 
that in the case where other general insurance 
contracts were concluded on the same subject 
matter of insurance, each insurance company shall 
assume the obligation for making full payment of an 
insurance claim based on the insurance contract 
that said insurance company per se concluded, 
instead of making a pro-rata payment.  

 Preferential right regarding liability insurance 
contracts 
 In order for victims to be able to make a recovery 

from damages preferentially from insurance claims 
even in cases where the insured went into 
bankruptcy, a system of special preferential rights 
has been introduced.  

 Creation of cancellation for grave reasons 
 A provision on cancellation for grave reasons was 

newly created to prevent moral risk, such as 
insurance fraud.  
Based on this provision, should there be intent, 
fraud, and a grave reason that undermines an 
insurance company’s confidence in the policyholder 
or the insured which makes continuation of the 
insurance contract difficult, the related insurance 
company can cancel the insurance contract.  

 Step-in right of insurance beneficiaries 
 Against any cancellation of an insurance contract by 

creditors, etc. of a policyholder, a system was 
created where insurance beneficiary(ies) can 
continue the insurance contract (step-in right).  
Certain requirements for the insurance 
beneficiary(ies) to exercise the step-in right were 
provided for, such as obtaining the policyholder’s 
agreement to the exercise of step-in right, paying to 
creditors, etc. the amount equivalent to the cash 
surrender value within one month from the time 
when the insurance company received a 
cancellation notice, etc. (Accident and sickness fixed
amount insurance) 

 

 

 

 

 

In view of the public nature of the insurance business, the 
Law was enacted with the aim of protecting policyholders, 
etc. by ensuring the soundness and appropriateness of 
business operations of those who conduct insurance 
business as well as the fairness of insurance solicitation. 

This Law is positioned as the basic law of an insurance 
control law and stipulates both aspects of supervision of 
insurance companies and supervision of insurance 
solicitation.  

As for supervision of insurance companies, the Law 
stipulates provisions regarding license from the competent 
authorities, scope of business, accounting matters, 
evaluation of insurance products, measures to maintain 
soundness of insurance companies and measures to 
protect policyholders in the event of a bankruptcy by an 
insurance company and other related matters. In addition, 
the Law provides for supervision of foreign insurance 
business operators engaged in the insurance business in 
Japan, from the viewpoint of fairness with Japanese 
insurance companies.  

As for supervision of insurance solicitation, the Law 
provides for matters concerning the registration/notification 
system regarding parties that are engaged in insurance 
solicitation, matters concerning the acts to be prohibited 
during insurance solicitation, and others. 

 

 

 

 

 

 

 

 

Insurance Business Law (1995) 
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1   Business licenses are granted by the Prime Minster  There are two kinds of business licenses, i.e. life 
insurance and general insurance.  
 Concurrent operation of both life insurance business and general insurance business is prohibited.  
 Restriction on the type of company  An insurance company must be a joint stock company or mutual 

company.  

Commencement 
of Business 

 

    

    

2  
1 Business 

operations: 

An insurance company can conduct its specific business of underwriting insurance and 
business incidental thereto as well as other statutory businesses including securities 
business, etc. to the extent so as not to impede with its specific business.  Business 

Operation of 
Insurance 

Companies 

  Specific business operations:
(i) Underwriting of insurance and (ii) asset management 

Incidental business operations: 
(i) Proxy service for other insurance company’s business or administrative agency service, (ii) debt 
guarantee, (iii) underwriting of or handling of subscription for government bonds, municipal bonds, and 
government-guaranteed bonds and (iv) financial transactions including derivatives  

Other statutory businesses: 
(i) Sales and purchase of public bonds (government bonds, municipal bonds, etc.) (public bonds 
dealing business), (ii) sales business, etc. of beneficiary certificates, etc. in securities investment trust

 Measures concerning business operation 
 Insurance companies are obligated to give an explanation by delivering written documents about the 

important matters in insurance contracts.  
 Antitrust law exemption system 
 An insurance company can conduct concerted action with other insurance companies (which requires 

the permission of the competent authorities) 

* There are similar 
provisions also with 
regard to foreign 
insurance companies.  

  

   

  
2 Subsidiary: 

An insurance company can make an insurance company, bank, securities company, 
subordinate business company, financial related company and such like as its subsidiary 
subject to receiving permission from the competent authorities in advance.  

  
3 Accounting: 

An insurance company must, in every fiscal year, submit a business report stating the status of 
its business and assets to the competent authorities and disclose the disclosure data stating the 
said status to the public.  

  
4 Supervision: 

Insurance companies must, when changing the document showing the method of operations, 
general policy conditions, etc., receive permission from or make notification to the competent 
authorities. Competent authorities can set the standards for judging the soundness of 
operations of insurance companies and order measures required for supervision.  

  

 

 Approval system/notification system of a document showing the method of operations, general 
policy conditions, etc.  

 On-site inspection      Business improvement order, etc.  
 Issue of a prompt corrective action order based on the solvency margin ratio  

(status of the adequacy of insurance claim paying ability) 

  
5 Shareholder: 

A person/entity that holds voting rights exceeding a certain percentage of total shareholders of 
an insurance company or an insurance holding company must make a notification to the 
competent authorities.  

 

 

3 
 1 Restrictions on insurance 

solicitation: 
Those who can conduct insurance solicitation are provided for as follows: 

Insurance 
solicitation 

 
 

 “Insurance solicitation” = Acting as an agent or intermediary for the conclusion of insurance 
contracts 

 Prohibition of insurance solicitation by parties other than a general insurance company (officers 
and employees), general insurance agent, life insurance solicitor, and insurance broker 

  
2 Registration of general insurance 

agent, life-insurance solicitor: 

General insurance agents and life insurance solicitors cannot conduct 
insurance solicitation without obtaining registration with the 
competent authorities.  

  3 Prohibited acts concerning 
insurance solicitation:  

The following acts are prohibited with regard to the conclusion of 
insurance contracts or insurance solicitation: 

  

 

 False notification to a policyholder, etc., non-disclosure to a policyholder, etc. of important matters 
in an insurance contract 

 Provision to a policyholder, etc. of particular advantage (discount of insurance premiums, etc.) 
 Misleading expressions, etc. in comparison with other insurance contracts, etc.  

  4 Supervision: A general insurance agent, etc. must, when it has its officers or employees conduct insurance 
solicitation, notify the competent authorities.  

    Officers and employees of a general insurance agent or an insurance broker → Notification is 
required.  

 Business improvement order, deregistration, etc.  
 

 

4  1 Cooling-Off System: Applicants for insurance contracts can withdraw or cancel their applications in 
writing during a certain period of time from the conclusion of a contract.  

Others  2 Alternative Dispute Resolution System in the Financial Industry Sector (Financial ADR) 

  3 Policyholder Protection System

  4 Penalties 
 

Main Laws concerning General Insurance 

Materials 
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The Law was enacted to ensure, with regard to the 
Non-Life Insurance Rating Organizations which work out 
and provide reference loss cost rates, etc. that serve as the
basic data for each insurance company to calculate fair 
general insurance rates, the appropriate operation of said 
business process, and thereby promoting the sound 
development of the general insurance business and the 
protection of policyholders’ interests. The Non-Life 
Insurance Rating Organization of Japan was established 
based on this Law. 

The Law was enacted with the aim of protecting victims by 
establishing a system to ensure damage compensation in 
the case of bodily injury accidents caused by automobiles. 
To ensure compensation money of the injuring party in an 
automobile bodily injury accident, the Law compels all 
automobile owners to conclude compulsory automobile 
liability insurance contract or automobile liability mutual aid 
contract, except for special cases. 

The Law was enacted with the aim of disseminating 
earthquake insurance and contributing to the stability of 
lives of earthquake victims, etc. by having the Government 
accept, in the form of reinsurance under certain conditions,
payment liability of earthquake insurance on residential 
houses and home contents written by insurance 
companies. 

Because there is a disparity of information and bargaining 
power between a consumer and a business entity, under 
the Law, a consumer is able to cancel a contract with a 
business entity when misrepresentation of the business 
entity misleads the consumer, or when the consumer is 
distressed by importunate behavior of the entity at the time 
of contract.  

This Law also stipulates that such provisions in the 
contract shall be void where the liability of a business entity
is restricted or the interests of consumers are heavily 
damaged. It also provides for a consumer organization 
injunction system that allows certain consumer 
organizations to claim the right to request a ban against 
unjust acts made by a business operator. This Law intends 
to protect the interests of consumers through such 
provisions. 

 

Under the Law, financial service providers are obligated to 
provide customers with information on important matters 
(price fluctuation risk, credit risk, etc.), and are held liable 
for any damages or loss caused to customers by their 
failure to provide their customers with information on the 
above important matters.  

The Law also stipulates about matters concerning sales of 
financial products concerned that such an act as providing 
conclusive judgments about uncertain matters or making a 
mention that could be misinterpreted as being definite shall 
be prohibited. Furthermore, the Law promotes protection of 
consumers by imposing the obligation on financial service 
providers to formulate policies concerning sales of 
products (solicitation policies) and make such policies 
public. 

The purpose of this Law is to protect the rights and 
interests of individuals by stipulating obligations to be 
observed by entities handling personal information with 
regard to appropriate handling of personal information.  

The Law prescribes the obligations to be observed by 
entities handling personal information such as: 
specification of the purpose of use, proper acquisition, 
notification, disclosure and clear presentation of purpose of 
use at the time of acquisition, security control measures, 
supervision of parties involved and third party vendors, 
restriction of provision to third parties, and disclosure, 
correction, stoppage of the use of personal information. 

This Law aims to establish comprehensive and 
cross-sectional rules regarding a wide range of financial 
products to promote investor protection. Under the Law, 
financial instruments business operators are required to 
comply with the following rules of conduct (rules for sales 
and solicitation), which also apply to some insurance 
products: 

(i) regulation on advertisements; 

(ii) obligation to deliver documents in a written format 
before/at the time of making a contract; 

(iii) various examples of prohibited acts such as delivery 
of false information; and 

(iv) prohibition of loss compensation, etc. 

 
 
 
 
 
 

Financial Instruments and Exchange Law (2006) 

Protection of Personal Information Law (2003) 

Law on Sales of Financial Products (2000) 

Consumer Contract Law (2000) 

Law concerning Earthquake Insurance (1966) 

Automobile Liability Security Law (1955) 

Law concerning Non-Life Insurance Rating 
Organizations (1948) 
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