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55 BRH=ER (F130 BRH=ER (30
1 | RIEVRIVTBICETEREEVE | AT TV r—2 3 oR—N\—[&, [URZEICEET S | While this AP focuses on market conduct related to
—DTHRMEICET S AP IIXT D | v—4 v baUF U MIERZHETTWLSA, &iklE | climate change, it is our understanding that each
—RHER ICEWTITEHEEZRET H-HOOREIMNBEICERE S | jurisdiction already has regulations in place to protect
h, ZRICEDVWTHEYIGEENZINTIVS L | consumers and appropriate supervision based on these
LTW%, [UREHICEEST SY—4~ vy bar 45 b | regulations. Therefore, a new supervisory and
[2DOVWTHELEER - BHORMEADBDBELDOTILA | regulatory framework is not needed for climate risk
. BERMICITHEERED-ODEFEDRE - BEE | market conduct, which is essentially within the scope of
DAIA—TIZEENDELDEER B, existing regulations and supervision for consumer
protection.
5 |+t4T3213 LWHIRE (AR |v—4y bars 9 FEEICET AREEEIZDOL We agree that it is important to consider the
—23FUT4—) ICEATHAY | T, LAEIRBZEEZEET S LIEEETHY . KiEHD | proportionality principle in insurance supervision with
+ TISEOIRRIZHE L TEREERIGAITH S Z EIZDLY | respect to market conduct issues, and that flexibility is
THRYT S, £=. RALEEETH. BA (VT— ensured to respond to market conditions in each
JL) /3 (Small Business) & KiEZE TIXENFEAOFE | jurisdiction. In addition, among consumers, individuals
BOLRNIIZHARMIZEENE LD EEBE A =% | (retail), small businesses, and large businesses, will
IEDRDEND EEZ D, inevitably differ in their level of knowledge and
awareness. This difference should be taken into account
in supervision.
7 | ®VYav2 J)=voxviy | FY=rorv i TR, HEERE. £1-. B274 | Greenwashing is an extremely serious issue for

TDERFEICEHT S A F

RIEHBICE >TEO TRRGHEETHY . —8BiEE
TIHRFMEICAIT-EBENH S L, BBRGIREH
AITHhR TS, F=FZL., /N3 T 3T 10 IZEHEENT
WBEKSIZ, BFLE TTY—oory o ihftR
—f#% (society in general) IZ&k > TIA< R (widely
recognised) ShTW5] LEBETEHRRTEE

consumer protection and a sound insurance market.
Some jurisdictions are actively taking measures to
address it, including movement toward legislation.
However, it is not necessarily appropriate to determine
that "greenwashing is widely recognised by...society in

general" (as stated in Paragraph 10). In addition, the
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detailed definition of greenwashing and the nature and
extent of responses to it are likely to vary from
jurisdiction to jurisdiction. Therefore, insurance
supervisors should give due consideration to the laws
and regulations and market conditions of each

jurisdiction.

8 o av2l JYy—rorvd
DODA v baE S 3 VTS
5 SRV S

FZETIE, HEBZRET H-ODRFIMNERIZERE
SN, TRICEDSVWTHEHYGEENGINTVLHEE
LTS, =y JI220TH, &7
FEEFORG - EEORRATORIGE®REL. ZDOL
T. F=GY—IL - BEKR - REIDVREIZRETHE
W37 F7a—FIZERT %,

£ RN3T357912H5 THEmrAkEttzRmA-HE
EOMROEFY | eFBMLEROCT -2 TRLE
ANKYBRGHANET LEZAONS-O, ThbZE
RLEANRVWEEZ D, BH. HIRIZK-THEFY
DERENERLLTARENHIALBET ILELD

Do

Each jurisdiction already has consumer protection
regulations and appropriate supervision in place based
on these regulations. For greenwashing, we agree with
the approach of first considering how to respond within
the framework of existing regulations and supervision,
and then examining whether new tools, policies, or

regulations are required.

In addition, we suggest adding objective facts and data
regarding "An increase in consumer appetite for
products with sustainability features" in Paragraph 9 to
make the description more persuasive. It should be
noted that the degree of any such increase may differ by

region.

9 53022 YRFFEYT 4
BT B CHRELER & EEIC
B4 daA2 b

TV=o94 v 0T ADORIGIZTIE, TDEERLLHEE
ZHEICL. BRARRAREOREERET 550
BIO-ODHBOEEZEDIZ L, Tz, FYEBLD
BHRBIZATI S LEEREERZA D, L. €D
BEICEVT, AKEBOEFECTISEORKEEZ TS
[CEZEETHDNEFLEEZ D,

In responding to greenwashing, it would be useful to
clarify its definition and characteristics, to create
common criteria to determine if a product has
sustainable features, and to describe additional
concrete examples. On the other hand, as part of the
process, it would be desirable to fully consider the legal

system and market characteristics of each jurisdiction.
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TJV=29 9V TDERCT V=090
HBOHFHEDO) X FOREHEICHT->TIL. RIEEE
V3 —BRTEHAEL. RIERLUSNADEREY 2 —O&R
LDt s a—L 4, EROEREBATRILHS
TEOLELNDH D, REENEDHIEBRDAMEL LD &
SIENA LRIVRBIFZERHIICRD . ThEEIZE
EBORREBE LGALEEHICESI-EREZED
EANRBLDTIERELWMNEEZ D,

LENEEREEHET SR, RIRERESHEX
T—UORILE—E3BEITRETHD. RIFERDTE
BICEK > TRETEHEENRLGDAREMENHSH &
LERETDRENDH D

INTT 572412, SRY—TFT 4 VT EBLFHEATRENE
ICRET 2 RBADHFEMN I EHIToNTLSA, 2HBE 3
mEY. 1RBIZADET. TEB/DLEE]
(deceivingly advertising) > R IERELRER
(incorrectly highlighting) % & & W2 =RKRIZ L.,
AY—FTHLIRZHEICLTFESI M. EIZ. 2 KB
(& TEAFIF &L DFEHRZAEDHT  (with no supporting
information) | ZEI S LERET S, F=. B
— AR Za—krIIDBFIRENTVSA, T R—T
A VTHIERAONDBNDH D T-HHIBREIRE
%,

n

In promoting the development of a definition of
greenwashing and a list of its common characteristics, it
is necessary to cooperate with other financial and non-
financial sectors across industry boundaries rather than
the insurance sector alone. It would be better to
establish a set of high-level principles, etc. at the global
level, on which each jurisdiction's definition is based,
and then develop a definition appropriate to each
jurisdiction, taking into account the specific

circumstances.

Supervisory authorities should also work with
stakeholders, including the insurance industry, when
promoting the development of standards. Consideration
should also be given to the possibility that different
standards could be set depending on type of insurance

product.

As for the three examples of what sustainability
representations may portray in a misleading way (in
Paragraph 24), the second and third points should be
revised in line with the first point, by using expressions
such as "deceivingly advertising" and "incorrectly
highlighting", etc. to clarify that they are misleading.
Furthermore, we suggest adding "with no supporting

information" to the second point. In addition, we suggest
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deleting the reference to "carbon neutral" in the second
point, as it may be taken as a misleading example.

10 |92 3>23 —EDENVEBEH | A%tV P a3 VDO#E (Recommendations) DA The contents of "Recommendations" in this section are

-y AR E R A =
mOEMICET S a4 b

X, —FEEHOBENERICET HEHTHY . HE
DEEOERERICETIETESIBDOTIEAEVEBDA
b5, LIzoT. /"S55 573505 41 (2D1TIE,
[CD&SHEMMAZITOTWDEELHD] L%
MNATHILEBMEL, HELNSFIMIILTOT A
RIZERET SERHELTIEES D,

NS5 73312, THREFTOERADEDERIZE
WTH] BBHEII)V -9y IDIRIDE
BISOVWTHIITARE, LHDHH. BRICHEERED
O DR - BEENBEUICEESATLSIZEM MDD
59, BHATEEEIC DOV TOREEITIEBEICHREZ AT
BCEDHENESICTERETH D,

NS 573512, THROBEAIEEDOHFELS. TR
MBEOHFRAREEOEIFEIZEMIZR > TSN E
SHEFHETRETHD £HHN. FRaTREMEELT
ExHATEHILIIR#ETHY . ChEEEICHRRH
- BREHICHIBEAIMBDZ LITRXT B, BE=—X
[CESI-ERERMBT DI LITFHRAEEEICRSTR
BREITKROOENTWNEZETHY . ZORAIZHE-S
TIHETHILLEBELTLWS, Ffz, av—v )L
PHE=yFLR=—XIIHT BT v AL R
NROoNDBEAHY . HFITHE. ARV ILT«

descriptions of specific products in some jurisdictions,
and do not seem to apply to products in general in
jurisdictions around the world. Therefore, we suggest
clarifying that Paragraphs 35 - 41 are aimed at
introducing the fact that there are jurisdictions that are
taking such measures, by positioning these paragraphs

in a column/box separated from the Recommendations.

While Paragraph 33 states "Supervisors should review
whether there is a risk of greenwashing in any stage of
the product design process", when regulations and
supervision are already appropriately in place to protect
consumers, excessive time should not be spent

verifying sustainability.

While Paragraph 35 states "Insurers should assess
whether the product's sustainability features are in line
with the sustainability preferences or objectives of the
target market”, it is difficult to measure sustainability
preferences, so we oppose any restrictions on product
development and design on this basis. In the first place,
insurance companies are required to offer products that
meet customer needs, not only from a sustainability

perspective, and act in accordance with this principle. In
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RIRIZBEWTIERR TS 9 74 AMBFEE LAV — | addition, it should be noted that, in commercial lines,
AHLEETEEH=0. AR DD Z & | insurers may be required to develop products in an agile
ICEETLOILELNHD, manner for niche needs, and especially in specialty and
miscellaneous casualty insurance, etc., best practices
INTT 5T 36 TRESINTWS, ANFUR may not exist in some cases, which could make
(governance) &(d. BEAEBIICESWLVS 31D ZEIET D | insurance companies’ response difficult.
MCHBURW 2 E 2L,
What "governance" specifically means in the context of
NS 573712, TEGFMETIE. BT setE#ir & | Paragraph 36 should be clarified.
BE)RVBIFOBEAN. 2—7 v FHEO=—X|
BH), HHELEALTWS I LEHRIT IVELD As for Paragraph 37 ("...the product assessment should
%, BIZIEX, FEATEEEDEIF ST 5= 122X | ensure that both the sustainability preferences and
SN-REHKIE, HADKREDEEMAY R LR | investment risk appetite are aligned with the target
IICEBZRIFTAIEELH D, | £LHDH. £afR | market's needs, objectives and characteristics. For
Rt OEFNEECEERRESMDEILIHTEDRIZ®E | example, the investment strategy chosen to address the
mICBETAREZEEL TSN, HAHWIE—AEE | sustainability preferences may impact the overall level
ELEOHEREFEELTVSDOMNE ZHRVM=1ZZF | of risk of the investments of a product"), please indicate
=L, Fi-. BEEEDO. & YEBKNEHIZSHT | whether this description refers to investments in relation
LUvzi=&E Ly, to products in separate accounts of life insurance
companies and in savings accounts of non-life
insurance companies, or whether it refers to
investments including general accounts as well. Also,
please provide more specific examples to facilitate
understanding.
11 |29 arv24 REBEUAHLPERE | /5557 44 TIERESHOY X TFE Y 74 E:&EE | While Paragraph 44 encourages insurers to report on
BOEHIHBOFRAREETO D | HADBRRTOBLDI-HIZ, RESHITH LTH | progress in meeting their sustainability-related
ATFTEVTABEEIIy AL FOEBREZHLE | commitments to prevent overstatement of sustainability-
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LTS, EBBREBARNLVBREAENT ST
OIZERRTEZTIFRE LG YRFTLEH. [EFT
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(may encourage insurers to report on progress,
backed by fact-based supporting information, in meeting
their sustainability-related commitments) & LMo f=&R3R
~DEEZRET 5,

related initiatives, such a report itself could induce
overstatement to make their initiatives look better.
Therefore, we suggest revising the sentence, for
example, as follows: "...may encourage insurers to
report on progress, backed by fact-based supporting
information, in meeting their sustainability-related

commitments".

12

o ar25 REZHEIZRT
SN SEHGAREERTOEIICET
AaA* bk

HYRTFHE T4 ICET 2 REER ORI DFE
[CDWT, JHEFICERREEZALGWVE S, YRTFE
)T 4 RRDBREERAT 5 &0, BERREZ A
L) —[ZiBHT B EIBOTEETHY .. TDER
DIz, FEEHRNTOXBEDOMM - BEFRTFET S L
FERATHSEEZ DN, TNICHITTITHZEZD
SEHIE - REOTIBHEUENTIRA SN EIRETH

o

NST5750T, HBOYRTFEY ToHHEIL—
L= DEZRELT, 2THOHRETOF Y + (all
investment products) [Zx9 24X TFHE T 1 &R
FRAREREZREFTVDA, £2ERETOH Y FTIXEHE
MNEYT ESH1-0. BEaaEtEZESEMRICREL TE
WeEEZ D,

INS 55752 T, BEBEIEX. LWHES (any) YR T
FEYTABEERBRICOVTHTEZRDEZRNELEHD
M. BENLTELLEEZD, [L\DES] (any) H
b TE&EL] (materia) ~DE VMR EREFTNIZE

It is extremely important to explain the rationale for
sustainability representations and to provide relevant
information in a timely manner so as not to mislead
consumers about insurance products and insurers'
activities with respect to sustainability. To this end, it
would be useful to develop a common framework and
standards at the jurisdictional level in which the legal
system, regulations, and market characteristics of the

jurisdiction in question should be fully considered.

In Paragraph 50, sustainability disclosure requirements
for all investment products are included as one of the
elements of a common sustainability normative
framework. The scope ("all investment products") is too
broad, and should be limited to products claiming

sustainability.

While Paragraph 52 states "Supervisors should also
require that any sustainability-related information is

provided", the scope is too broad. We suggest replacing




TRERESE F E RS (TAIS) TSRV R7BEEAA X v R (=1 2) ] BT 2 Bk InaER
f=Ly, "any" with "material".
INT 5755 T, REEEREMERT . RE 772 F | While Paragraph 55 describes information to be
DN T Ly FMZBUREFBHROEH SN TLDA. included in investment fund brochures related to
FIVr—2 3 0R=—N—DMHEICES L TBEIZEF | insurance products, in light of the nature of an
MTHD, £=. SEEHIE—EEEBOEHIZBET S | application paper, the description is excessively
REHICHE TS ERDLA, HRDEEEMRIZHTIE | detailed. In addition, it seems to relate to cases in some
EFoWEEZOND, LEEA-T, H&%/N545 57 | jurisdictions and is not considered to be applicable to all
D2XB%. TEBHEE. ®RE/NVTLy M, &% | jursdictions in the world. Therefore, we suggest revising
HBOTIEOEEERFEATZ. YXTFIIVIKREIZEE | the second sentence of the paragraph as follows:
BIERESL LEERODBENTES, BRI "Taking each market feature into account, supervisors

(Taking each market feature into account, supervisors | could require that investment fund brochures include

could require that investment fund brochures include information which is considered critical for sustainable
information which is considered critical for sustainable investment, for example:". Subsequently, it should be
investment, for example) &EIEL. 4 ROEEFEZIL | clarified that the following four bullet points are intended
FIREDMERFIZTRETH D, to show examples.

14 | €92 3r31 BRAXEOBREZE |At/2arTR. BRKEFICETSH-GEI2FY | Inthis section, some examples are cited as emerging
HOA> bAFY a3 ICEAT S0 | FURIZELTEDINDEFMNEIFSNTLNSA, £ | conduct risks for consumers because of NatCat. Many
A2k DNELILHEEDRE - BMEDEIICHEDIEDE S | are thought to be related to low awareness and limited

NTW5, HEEDRFZEDSIZLIIBOTEERE understanding among consumers. Improving consumer

T. RRREEI 2 —DRE-INEERENIKEZ LA, awareness is extremely important, and the private

BLEORLINLFRT—IUHRILFT—TRYMBELREEFE | insurance sector has a great role to play in this, but it is

ETHDIEEZRD, UH. HEFORBMEWLI LB | anissue that should be addressed by multiple

KX, BFLBAUFI MY RYIZERBT HIRTIEA | stakeholders, including the public sector. Furthermore,

WeEEZ 5, we consider low consumer awareness itself does not
necessarily constitute a conduct risk.

F1=. NatCat DIHEE - RLIEDEMIZ K HREHD L




- PRI S RS (IALS) THUREY 2 2 BBz A £ v 2 (5=t 2)] (BT B IRRHATER

FLAVFIF)RPELTEIFONTLASA, BR | Sudden price increases due to the increased frequency

BRGE ENBREDERBLREL. £z, JRXIU % | and scale of NatCat events is also cited as a conduct

WEICRBLEZEOTHNIEL. 2FLEaHFS L) | risk. However, external factors such as the reinsurance

AVICHETLHEDTIIREVNEEZ D, COFREL. market also play a major role, and if the risk is properly

BEROVILFRAT—IHRILI—THERIRLTWLCEREL | reflected, it does not necessarily fall under the category

RELTLD, of conduct risk. We recognize that this issue is also one
that must be resolved by multiple stakeholders in the
public and private sectors.

15 |29 >3r32 FEHZLEEZAV | HEBORKAER - GENEOETLEMELZSHS | Inorder to narrow protection gaps, it is important to

f=. BELOT OV ERTIREICET
V=P VNS

ek WEXvy TRMNIATTERTHY . D
ERICAIT, FHLEXEZAVERZLSVERDRE
HAERTH S,

NST35766 1k, BEICREHTHY. MHD—XXLL
NEHIBRT D LEERET S,

INTT 5767 T, BEEEN NEUERI ODLSGHL
FLWERABENGODNEBIRSELTLLSN, BLOD
EREZHNZELELT IBEXVILIZELUD - - -
EVLEXERFREHB LIS COMKICEDLA TS,
CNBETNTHBBICHRY 5 C L FHRENTEA
WeEZXD, HEBICRBEHCIEDLBVWAEEE
RAIRETHLHAZ LRFRERZHDOEHTHY . BIFD
HEEREORS - EEORATEYICERE ST
B EEEARKEBICEBVWTHLERT S EEZE-TL
230D EEET D,

improve consumer understanding of insurance products
and coverage. To achieve this, it is useful to provide
easy-to-understand products using plain language.

As what is explained in Paragraph 66 is overly
prescriptive, the second and subsequent sentences of

the paragraph should be deleted.

While Paragraph 67 states that supervisors should
monitor to ensure that vague terms such as "similar
events" are not used, in practice, many clauses use
wording such as "...and similar thereto" after listing
various elements. It is not realistic to mechanically
eliminate all of these. It is the responsibility of insurance
companies to use terms that are not misleading to
consumers. We understand this paragraph to mean that
what is done appropriately within the framework of

existing consumer protection regulations and
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BEHE. RESHNIRI I RAKR—v—%FBT S | supervision should also be done in the context of natural

EOICH-LGREFEZEATLHIIEN YRS & | disasters.

KREINTWEN, THVRAR—Py—Darvbo—jL

FREESHDIV RV EBE L THBOTEELHEETSH | The introduction of new exclusions to limit risk exposure

Y, RIRSHOBATIEH. TOTABKEY RYIZE | is described as “risk", but controlling exposure is an

BULBWEEZONDS, TDI=®H. /85557 64 D | extremely important function of insurer risk

FIXD TYRIAIERLTLNS] (thereis an management, and from the standpoint of insurers, the

increasing risk) # EfHINAH BN D] (there are act itself does not constitute risk. Therefore, we suggest

some cases) D& IITEBIET HZ LZRET D, revising the first sentence of Paragraph 64, for example,
as follows: "At the same time, there are some cases that
insurers may...".

17 |29 3v34 FIA—FEYT | FELMEETOREORE (7I7+—FEUT 1) The provision of affordable insurance coverage

/4I1ZETHaA

X, HEXvy THREICRTTEETH D, 2L,
NatCat 4 N> FDHEE - RZEASLLARILIZH D5
BIZE. TRICRE-BULRIEHERET H L
2% %, =, [UREBITHES FHEEUISKEET
WIZE B RVERICHLRANH Y. BIZ, BRIET
B ENTIRBEDEELRECZTEHILITHLEEN
DHETHD, RESHEITTORBIZIERENHY .
INFRT—IHRILF—TCOREAPBLETHSIRE
ERTRELEZD, BIZIE. BT - BAK - RIgR
HEEOHKEKEOBMAIZEVIBEEZFELT I EN
TENE, BRELTRIEMETIFSZ LITDHEAY
/BHIDOTIEGELWAHERDND,

(affordability) is important to closing protection gaps.
However, when the frequency and severity of NatCat
events are at high levels, premiums are to be set to
appropriately reflect such conditions. It is also
necessary to consider the facts that there are limits to
risk measurements using actuarial models due to
uncertainties associated with climate change, and that
there is significant impact of the external environment,
such as the reinsurance market. In addition, the AP
should also refer to the limitations on what insurers can
do alone, and the necessity of multi-stakeholder efforts.
For example, if disaster prevention and mitigation efforts
by national and local governments, as well as insurance
companies can reduce damages, this could result in

lower insurance premiums.
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4923235 FHUHOERRIZETS
X2k

HEBENEULRBRERICTIERATES LS, EE
BEDEH - NHESHILIEETHY . BE
RIREHEEDIIILFRT—Y RIS —DEMEHH
ROGNDEEZ B,

RIRESUHIHBED ——XIZHZ T, BRKEH/N—
TRMI B LE, HEEREDHANCEETHD
N, —AT. RESHOER - YILRO—DPYRY T
A774)VICIECTCEHTRETESDIVAR—D v
—IZIERALHY . F=. BREEY—7 v FOKIRIC
&oTH, RETETHHEICEELZTEHRICONT
LEEINDZIRETH D,

INTTZT79LIT THVEVWLREZHMOXEICLDIEXRE
#TD1=8, BED914 TOHEEFEO_—XPENZE
ERTHEEL, BWKHEzEHMICRELTL
51 (F2X) LDRBELHIN. ZDOLSETAHN
HADEHET—ERHICTOA TS EFZEZH#L, R
BEEOCRBED=OH, HIRT~E, £, F1XIC
FHVENGRHNEHICLHIEREZHITLH-H. RE
LEZRBUOONEZENRCHD] £HHN, ThitH
ROEET—RUGBERETEZH. TZHEHFD
BERLGWMERICLDELHIETZEBT 578 (o
avoid further losses due to unintended interpretation of
contractual terms) 1 . TRERSHERELZ{T5C

% & B (insurers may review) | &L\o T:i%iﬁl:;azé
CETERET D,

As it is important to improve consumer awareness and
knowledge so that they can access appropriate
insurance products, efforts of multiple stakeholders,

including supervisors and insurers, are required.

It is important from a consumer protection perspective
for insurers to provide NatCat cover in response to
consumer needs. On the other hand, consideration
should be given to the fact that there are limits to the
exposure that insurers can retain depending on their
capital, solvency, and risk profile. Furthermore,
conditions in the reinsurance market can also affect the

coverage they can provide.

While the second sentence of paragraph 91 states
"Such reviews are regularly carried out without taking
into account the different types of consumer needs and
objectives", it is unlikely that such regular reviews are
conducted generally in jurisdictions across the world.
The sentence should be deleted, as it is misleading. In
addition, while the first sentence states "insurers are
often required to review their terms and conditions to
avoid losses due to ambiguous contractual terms", this
is also not a general practice in jurisdictions across the
world. We suggest changing the phrases to "to avoid
further losses due to unintended interpretation of

contractual terms" and "insurers may review", etc.
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INTTS79212D00 T, BEBEMN. BAKEXWIET | As for Paragraph 92, when supervisors develop and use

HREEROLLBEBZICT 5 Y—ILEHFE - AT | tools to make it easy to compare insurance products

5i551F. BENDRBREHOEREZ#HNH S Z LTS | offering NatCat protection, it is necessary to be cautious

BWKSITEETHIHEAH D (EYLLETEALY | not to recommend products of specific companies. If an

DTHNIE., Y—ILERKETRETIEEL) appropriate comparison is not ensured, such tools
should not be developed.

INTT 5T 951220 T, RIES#HN., BEROFE - R

BLZITSEICIX. v—4 v bO=Z—X%%EEICA | As for Paragraph 95, while insurers need to take market

NEZEELERERLEDN, KRITK>TIEHEZY X VD4 | needs and other factors into account when developing

{E7IRE (insurable) TIXE < E>TWLWSAIREMEN$®H S | and reviewing their products, they also need to consider

CEBVEETIRLENDHD, the possibility that certain risks may no longer be
insurable under particular circumstances.

19 |92 3236 BEEMNLAELZR | BRAKEREZD TELK-N\yY - Rq—] (LY | "Build Back Better" after a natural disaster is an

PREFROECEHT S 4+

DIV EHEDOERBRO-OHICEEGREATHY.
ZOHEICHIT-RIROTFAIA T avn—DLE
Ab. ARBIK. Rt/ Z—FEITOBMMBTEL, B
RLEHONTY v 2 —DEGLHETHRESL
PEEEEZ D,

LEBAKERERDORREILIRIZRMIZEST

BOTEETHY. RERZHVEN S DRIEEFERDF

EMEmLEEELETO2)LEY, BEREOAREEL

D=HD A OFAGE, RFOTV/ AS—0FERL
FRATHD EERD,

important initiative to develop a resilient society, and the
use of insurance is an option to promote this initiative.
This issue is not a matter for the private sector alone,
and the involvement of the public sector, including

funding arrangements, etc., should also be discussed.

Given that claim payments after a widespread natural
disaster are extremely important for insurers, utilization
of the latest technologies, such as digitization to
improve policyholder convenience in making claims, and
the use of Al to speed up damage assessment, would

be beneficial.
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TFIN)r—30oR—)—[F, BEE
LEBLUVRBREICE >THALY
— I ETBDEI TR EREL
TW3h,

K7 TV5—230R—1—F, T—H vy kavsdsy
MIERZEETTWAO., HEEDELICIEZ S
LEBALTWS I LITERET S, — AT, RIEESH
ELTIH. =4y bars9 FOESFERTIRE L

T. BYLGEREE (BUREOERES) vI731Y
VU Fl, VRVEBEOER - VLRV —FE
EETSBELHY. COLSEEENTIL—FTUR
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We understand that this AP focuses on market conduct
issues and thus emphasizes meeting consumer
demand. On the other hand, on the premise of
compliance with market conduct, insurers also need to
conduct appropriate product design (including the
setting of exclusions, etc.), pricing, risk management,
and capital and solvency management. Consideration in
terms of such responses made within the existing
prudential framework should also be mentioned in the
AP. In addition, protection gaps are a major issue that
needs to be resolved by multiple stakeholders in the
public and private sectors, and cannot be solved only
through the conduct of insurers and insurance
intermediaries. This point should also be mentioned in
this AP.

While this AP focuses on market conduct related to
climate change, it is our understanding that each
jurisdiction already has regulations in place to protect
consumers and appropriate supervision based on these
regulations. Therefore, a new supervisory and
regulatory framework is not needed for climate risk
market conduct, which is essentially within the scope of
existing regulations and supervision for consumer

protection.
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We believe that "strengthening cooperation with

industries (and/or their supervisors) other than the
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insurance industry" is also worth considering. If soaring
repair costs increase insurance claim payments, which
is one of the factors that lead to protection gaps, higher
insurance premiums, etc., it is not enough to take
measures within the insurance industry. It is necessary
to consider measures to reduce insurance claims in

conjunction with supervisors in other industries.
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LATRKMZET S A F

FILyX2 T THBHI EEMHEIT (ensure) TRE]
EHEMN, BICFHRBRTORKIIZOIIRAKR—DF
—O, FEBATOMEA VISR BRREZREZ 1=
MESEMEIETEETH Y KIT D16, "ensure"[EKREHEH
LBbhbhd, TEBEESFIASHEZTOTOR—
3FVTAEEBEETIRENHD] L3HY. BHSO

55 BRHEER (7130 BRHEER (EX0)
2 |V av1 4obn58 03y (NS5 T710447BIZ TEEL=AE] (agreed Paragraph 1 (4th line) refers to "agreed policies", but
[Zx9 5 —MRHER policies) & #&H5H. UNFCCC DT THEKR L ANJILTAE | we recognize that what has been agreed at the policy
SNTLWBELDIERENZ ERBELTEY. TAE LT | level under the UNFCCC is limited. Therefore, "agreed
J—J)L] (agreed goals) MAA NG L ULVEKRIRTIEARLY | goals” would be more appropriate.
mEBRHN D,
We agree with what Paragraph 5 describes. While
INTTSTS5IZAET 5, [URBEESF U A 49H1E. & | climate-related scenario analysis has great potential to
BRI 2—0D") R DBEIZHRIDOATREMEIXKE LV EZE | be useful in understanding risks in the insurance sector,
Z5M, LBEHFLLWAITAETHY . RIREBE~DE | itis a relatively new analysis method. Therefore, the
APRIREHOEKRNLGERRE (RIR5|13Z01%EZ) | methodology and data to be used have not yet been
~DFER. BLUSWHBROINETRICHE T TIL, Fi& | fully established and developed toward its introduction
PERT I T—2MNREHDICITFEL - Bl S TLVA | into insurance supervision, its use in specific decision
WEERLTWS, §%. FEZARVOKRER#ME TEHIT | making by insurance companies (e.g., underwriting and
$&:% (exploring exercise) Z{TLNVEA S FEHE L TULY < &4 | investment), and public disclosure of its results. It is
ErHdLEEZD, necessary to refine the method by exploring exercises
among jurisdictional authorities and insurance
companies.
3 |9 av2 LFHUFRHERL | IRTTF5T 1012, TEEBEEFSFUAN+45 74+ — | Paragraph 10 describes that "supervisors should

ensure that scenarios are sufficiently forward-looking".
However, to "ensure" seems very difficult, because
underwriting exposures at a future point in time, and
vulnerabilities based on the development of disaster
prevention infrastructure at a future point in time, will
continue to be uncertain. The same paragraph also

states that "supervisors need to consider the
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proportionality of exercises". We would like to confirm
that the intent is to continue to make improvements in

consideration of complexity and feasibility.
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Hi->TIE. BYGEMDOEE®L. TNISHLCoFY
FTOER, £, T VA RFOBEOEEXEEOERD
Hlatb, EELERD,

ROATN—FTUoRAADEZEOEFBEEMELIZDF)
FRWICIEIAIG DEMIERLBELEEZ DN, TNLHRIR
SHOBNAFEHETEEDDIIENDREN, OFUF
DHOBEMICIE C TR SN DIRETH S,

Scenario analysis can be conducted for a variety of
purposes, such as understanding the risks of individual
insurers, long-term (over 30 years) impacts,
macroprudential impacts, and impacts on protection
gaps. However, outcomes vary depending on scenario
settings. To make the analysis results useful, it is
extremely important to prepare in advance. It is also
important to set appropriate objectives, select scenarios
accordingly, and reduce insurer workload when

designing scenarios.

While we believe that the participation of IAIGs is
necessary for scenario analysis to understand
macroprudential impacts, whether it is necessary to
include foreign subsidiaries within the scope should be
considered depending on the purpose of the scenario

analysis.

7 |t 3232 JFUYAEEEICHE
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XTIV —TUOREBMIZT BEE. XRIZIAIGH
BYIEEZ DN, BHATFRUELEZETEDLIMN. F

fz. BAFEHICEREIND T VAEEDELS LD
[CIEBDNEE. SF VA RO BEMCEFT 53R,
Frz. RRRUHOBELEZEINIRETH D,

FATAVTUFIE NGFS G ERTFD LT A ZTERK

For the purpose of understanding macroprudential
impacts, it would be appropriate to target IAIGs.
However, regarding to what extent their foreign
subsidiaries should be included in the scope and what
scenarios would be applied to these subsidiaries, the
purpose and intended outcomes of the exercise, as well

as the burden on these insurers, should be considered.
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DFIVARHOEATREZRT &, RIRSHDEHARKER
D—EMPLEAIRERE., ZEAT-ERERRT S
ENEFELLD, ZTOEENLE, FHATRET 70
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BERDNTVRAEMALZELHBETEETH SN, IAIS
EEBNEBEOREEZERT S L& IAISDR—/I—|C
BLTIEIFVARER) RV FHEDEREICDOVTIZE
[CIAIG ITRODIRBICRESNEARNETH D,

We agree that the scenarios to be used should be
based on existing scenarios, such as NGFS scenarios.
However, scenarios are not yet well established and
would be continually refined. In conducting scenario
analysis, scenarios should be firmly selected according
to the exercise's objectives, the advantages and
disadvantages of each scenario, and the intended
outcomes. In addition, when assessing the results, the
uncertainties and limitations of scenario analysis should
be fully taken into account, as described in Paragraph
5.

In terms of scenario analysis disclosure, it is desirable
to ensure a certain degree of consistency and
comparability of measurement results among insurers
within each jurisdiction. From this perspective, setting a
standardized approach and using common models at

the jurisdictional level would be worth considering.

Furthermore, while it is also important to strike a
balance between global comparability and region-
specific factors, considering the roles of 1AIS and
jurisdictional supervisors, what the IAIS's AP deals with
in terms of scenario development and risk assessment
should be limited to what IAIGs are effectively required
to do.
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DRV ERIZES BRIEE~NDFEZIZDONTIE, RIgSH
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CAT Bond [CRERESNHEARATIGEDEEL HLH &M
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oF)AEENROOND EBRDNS,

develop scenarios that take into account issues at both
the national and international levels. However, it is
assumed, for example, that scenario analysis to
measure impacts across multiple sectors at the national
level involves considerable complexity. Therefore,
when conducting scenario analysis exercises, careful
consideration should be given to balancing intended

outcomes and workload, as well as feasibility.

The impact of risk concentration on reinsurance is
greatly influenced by the underwriting policies and
management decisions of insurers (cedents) and
reinsurers, as well as by trends in the global
reinsurance market and capital markets as represented
by cat bonds. Effective scenario analysis requires

scenario design that takes these factors into account.
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o

Throughout this AP, but especially in the second sub-
paragraph of Paragraph 46 c. "Scenario analysis to
inform further scenario exercises", there is an emphasis
only on quantification. While we do not deny the
importance of quantitative information, we believe that
there is also a risk in overconfidence in quantitative
information obtained by a particular model. As
Paragraph 63 refers to qualitative information, we
suggest that the usefulness and complementarity of

qualitative information be added in Paragraph 46.




D PRI S RS (IALS) THUREY 2 2 BBz A £ v 2 (5=t 2)] (BT B IRRHATER

FEEHANTRESEICHEOMENEDO OGN SHE. BL

DEHOMBEIZT L TEERANDARR TS5 74 XD | Where there are common issues identified across a

HEZTSICELTFRATHEEER D, number of insurers within a jurisdiction, it is useful to
share best practices in and out of the jurisdiction

SURBEE DB S IEHREATREE (Climate change financial | regarding individual insurers' issues.

disclosure requirements) [C2DUL\Tl&, ¥ O—/\LitE

BAREE 2R T 51=HIC, Y a—/NILR—RX 54 > & | As for climate change financial disclosure

LTERESMNIZIFRSSL - S2 HEZEHT HDMNEFE | requirements, to ensure global comparability, it is

LWeEZ D, desirable to comply with IFRS S1 and S2, which were
developed to be a global baseline.

11 |29 23243 FBBAM (CP245) | oFVADHOBEREZRMRT S LITERAMEZZH S & | While disclosing the results of scenario analysis is
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WS BEMANSIEERTHIEEZDLDOD, FARICAT
Tk, YFVADWIZRNET 5TFEERMED. FIATES
T—RIZHIRINH S EDRENH D, Ff-. RIEEH
NELGLIT—2EyY FORLGAHIETIVEFRALEGE.
Ff-. BEFWZEL TV A OWMOBEIZE,. RIER
HEO—EMMELGON SRSV HY . BRICEALT
FEEGXREAROONS, FRICET ST A 0H
[ZEIT. IAIS DR—/R—IZEWNTIESFUAEEDLY
AV FHEDEEIZDWLWTIEEIZ IAIG [TKRHHAEIZIR
EINBIRETHD, £z, [ O—/NLTOLLEATEE
%) & THIBEFEDOER] DN UVREZMAIELEE
ThHY. A—ZBHNORRELDHEFERO—EHOL
BRI OBERICHITTIE, ZERO7 T o0—FD1ZE
It - £BEBOETILOFERAGELRFTINEIRNETLER
%,

useful for the purpose of increasing transparency, in
terms of disclosures, there are issues such as the
uncertainty inherent in scenario analysis and the limited
data available. In addition, consistency among insurers
may be compromised if insurers use different data sets
or different models, or if scenario analysis involves
management decisions. Therefore, a cautious
approach is required regarding disclosures. In order to
ensure scenario analysis that contributes to meaningful
disclosures, what the 1AIS's AP deals with in terms of
scenario development and risk assessment should be
limited to what IAIGs are effectively required to do.
Furthermore, as it is important to strike a balance
between "global comparability" and "region-specific
factors", measures such as the standardization of

approaches and use of common models at the
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INGHTSTELTEREINTWWSERR TS 9 F 4 RIZ | jurisdictional level should also be considered to ensure

DT, AIDBRR FMINWELEE>TEDT. £f=. | consistency and comparability of measurement results

BRICK>THEL D, BHOEFBRITELRELZE X S | among insurers within each jurisdiction.

N, RIESHOTEHARR TSI T7 4 XH—Shd

C & T. 5IRITEIDZ M (Diversity) H#E74EHN S & | With regard to the best practices referred to in

Wo=MENRELEEIEZOND, Paragraph 51, it has not yet been determined what
practices are considered best; best practices vary
depending on the purpose. While we believe that
sharing examples is beneficial in itself, it may have the
adverse effect of undermining diversity in underwriting
behavior if the actions of insurance companies are
standardized into a particular set of best practices.

13 |£923>51 ERMI7L—LT— |KEVRVIEORSA TEEITARTEELIVRITH Although climate risk is an important risk to consider in
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518, BHFED I L—LT—9 TOREHREEMNIZ DL
TORFEDBELLS,

the ORSA and ERM, how and to what extent scenario
analysis exercises are reflected in the ORSA and ERM
should be carefully considered in view of the complexity
and uncertainty inherent in these exercises and the
workload involved. In addition, since time horizons for
climate risk scenario analysis is very different from the
ones for usual ORSA and ERM, it will be necessary to
consider whether existing frameworks can handle this

issue.
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Climate change risks are important to insurers and
should be considered in the ORSA. Technical
difficulties, such as evaluation with longer time horizons
and analysis of more diverse risks (physical risks,

transition risks, and litigation risks), are expected in




PREREEZ ER A (TAIS) TRk X 7 BETA X2 (=1 2) | BT 2 ERBEER

CENMBEEEINS, ORSAND LT A DHDEAAN
[COVWTIEE. COESBERMHGHLIITIERT A
ETHD

NST5765M1HABICONT, TEBEALES - E
BRIZNCEZLIEEEZLERINE] £HHD. RES
#ICE>TIEORSAICEEET SIEEDA /) FOE
EMAGT NI EBEZ N, TEEGBEICE]
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INTTS5765M3mBIZDNNT, /8555715128
HINTWREY., ZETLDEFIEICKYIRRYRY
DRBPATGEHCEEFIRECERLG D, £, BESHN
BUWEBTREDID 74— EY TAI12h 518,
MEY 741541 (where appropriate) # % UME AJREZ:
551 (where possible) #EDEHZEEBRE LTV
=Ly,

incorporating scenario analysis in the ORSA. These
should be fully taken into account.

While the 1st bullet of Paragraph 65 states
"should...also consider how hotter climates may impact
life and health insurance liabilities", it is possible that,
for some insurers, the related impact or importance are
not significant enough to be included in the ORSA.
Therefore, we suggest adding "when material" or
changing "should" to "could also consider".

Regarding the 3rd bullet in Paragraph 65, as mentioned
in Paragraph 15, the likelihood of occurrence and
impact of litigation risks vary greatly depending on the
legal system of each jurisdiction. In addition, as the
analysis would lack feasibility in jurisdictions where
there are no past cases, conditions such as "where

appropriate" or "where possible" should be added.
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While it is useful to understand the impact of climate
change risk on the interconnectedness of asset
management risk and underwriting risk, as well as on
assets and liabilities in ALM, scenario analysis is
expected to involve complexity and technical difficulties.
Therefore, consideration should be given to its

feasibility and the workload on insurers.
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T. BEXRLEDI =D AU, #HIBRY X b, 44 R | Paragraph 71 refers to investee engagement, restricted
ARAVRYROBFEIRENTLNSA, BRRFIEHASEE | lists, and divestment lists as examples of mitigation
% (hard-to-abate) €242 —0 35> P Y 3 VIZEITT: | strategies prompted by scenario analysis. However, it
BEHITOERNAREZELTINS, /854557701281 | lacks elements of engagement to encourage transition
TH, E92— - Uy FOBREDHFLEIFOoNDK of hard-to-abate sectors. Paragraph 70 also refers to an
ELFARI AV I EMEINTLD & SGHERZESE | example of sectoral investment limits, leaving an
ZBo AR—IN—DPRGFEHARRX A2 FDFEFEZEH | impression that divestment is encouraged. For this AP
Z. BEXOBRRFILERI IS —D A FOEEM | to prevent the inducement of ill-considered divestment
IZRFTBRMAGEERTE=HICH, 5P 3> - 77 | andto promote awareness of the importance of
AT VANDERERET %, engagement to encourage the decarbonization of the
investee, we suggest making reference to transition
finance.
18 |~ 3256 JRYEEFAEH SUEVRIOFUARIRICEY ., )RYEIFHEDESR | Although it is useful to understand potential breaches to

(ICP 16.4) ICBA9 HaA 2+

AIREMZ BRI S LFARTESH DA, VT UF o
[CIXAEHENE - TR - RINMEBNEL, Z0=H57
THERODFRICIBENSH D, VT IADHOHERE)
AU EIF A OEAFIEICAVSIEICIE, CDLSGR
RETHBFER. BEISTIETHD,

S[UEZEEICERT SRV FMD Y R LB L TRE
B ERE-O. VRAVBIFAHTRLYRI DT
) ERSGETHEBENSEHICLEDEATESA
%o Tz, YRAVBEFIF, FFER—bTH VA EKIZE
FNBHRAGIVRDEEEB L TRESNDHLDTHY.
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FAHOHEICAWNSZ EIFRT LLETRAREEIFRS
BOWIEICLBENDETH S,

the risk appetite statement through climate risk
scenario analysis, the complexity, uncertainty, and
technical difficulties involved in scenario analysis limit
the use of the analysis results. When using the results
of scenario analysis to determine breaches to the risk
appetite statement, these limitations should be carefully

considered.

Since risks attributable to climate change have a
longer-term impact than other risks, even when a risk
appetite statement deals with the same risk categories,
it is expected that the description will be more complex.
It should also be noted that risk appetite is determined

by considering various risks in the overall business
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portfolio, and it is not always feasible to use the results
of climate risk scenario analysis for assessment in a
risk appetite statement.
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NZT5T778MD3D2EBDT LY b RAVbDE2Y
T > A (Management actions should be...) IZ2DUL\T.
VAT OREREHOIIROEEAICL >TIR DA
DETOLavEEDLYFLSI L. BB TERARER
HENEDLSGEDLEDONET—7 v MRRIZCEST
BRBHAZEMND, IRDAVRTO I IVIEINA LR
BARMES, T4220309)—D&E53G5HDICHELE
BER/GEWT—REL+RITEZ NS,

In order to recognize climate change risks as material
risks and to understand the impact of these risks on the
individual insurer, if relevant for such individual insurer,
it is important for the board of directors to be well
informed. However, the methodology for scenario
analysis, the content to be reported, and the items to be
discussed should be based on the insurer's risk profile,

as well as the nature and size of its business.

As for the 2nd sentence of the 3rd bullet of Paragraph
78 ("Management actions should be concrete,
applicable within a short timeframe and tailored to the
specific risk profile of the insurer"), management
actions can vary depending on the time horizon and the
assumptions of scenario analysis. What measures can
be implemented in a short timeframe can also vary
according to market conditions. Therefore, there may
well be cases where management actions have to be
similar to a high-level direction or something like a
decision tree.
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Box 2 describes scenario analysis and protection gaps.
While we agree with this intention, there are many
variables regarding protection gaps, such as consumer

and reinsurer behaviors, making them difficult to handle
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in scenario analysis. In addition, while scenario analysis
conducted by an insurer is a bottom-up analysis of the
individual company's businesses, protection gaps are a
macro matter. Since the scopes of the two are different,
we do not believe that the former can provide a
meaningful analysis of the latter. It is possible to use
macro scenario analysis conducted by supervisory
authorities, but even in that case, protection gaps will
ultimately depend on the underwriting behavior of
individual insurance companies and the purchasing
behavior of consumers. Therefore, the results are likely
to differ significantly depending on the assumptions and
hypotheses made.
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As for (iii), while it can be understood as a reference to
litigation risks in the investee (asset side) and
underwriting such as D&O (liability side), there may be
differences in exposures and risk quantities for climate-
related litigation risks due to differences in jurisdictional
legal systems. This makes it difficult to examine
whether climate-related litigation risks are effectively
covered in the AP for both sides of insurer balance

sheets.




