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Priority 
issues 

① Development of a sustainable 
business environment 

② Realization of a disaster-
resilient society 

③ Improvement of general 
insurance literacy 

・Contribution to the development of 
more resilient towns 

・Industry-wide initiatives against natural 
disasters 

・Enhancement of countermeasures 
against dishonest and fraudulent 
businesses that take advantage of 
disasters 

・Promotion of insurance for enterprises 

Measures 
to be 
taken 

・Strengthening of relationships with 
educational institutions, the government, 
and intellectual experts, and 
collaboration with other financial 
industry organizations 

・Enhancement of education for high 
school students 

・Digitalization of educational tools and 
reform of methodologies 

・Responses to new lifestyles (review of 
paper-based, ‘seal-signing’ and face-to-
face procedures, etc.), and standards and 
regulations at home and abroad. 

・Promotion of efficiency and 
enhancement of convenience by utilizing 
digital technologies 

・Fulfillment of other roles associated 
with the ongoing evolution of both 
society and the natural environment 
(such as responses to climate change) 

■The plan identifies the priority issues that the GIAJ will undertake over the next 3 years. It also highlights the measures to be taken to address 
these issues, while carrying out businesses that contribute to the sound development of, and trust in, the industry, in a stable and highly 
productive manner, so that the general insurance industry develops sustainably by fulfilling social functions as a risk taker that supports 
customers. 

■The plan was worked out in light of circumstantial recognition, the positioning of businesses, the direction of efforts and expected roles, and by 
considering the effect and uniqueness of the measures that need to be taken to solve the issues at hand. 

■The GIAJ aims to make a contribution to stakeholders, including customers, and achieve SDGs by achieving the goals of the priority issues. 
 
 
 
 
 
 
 
 
 
 
 

Circumstantial recognition 
① Socio-economical: Super-aging society, cyber risks, etc. 
② Global environment: Natural disasters due to global 

warming, megaquakes, etc. 
③ Technological innovation: Self-driving vehicles, AI, robots, 

5G communications, etc. 
④ Regulatory environment; Customer-oriented business 

operations, global regulations, etc. 
⑤ Consumer attitudes: Diversification of consumer behaviors, 

digitalization, etc. 
⑥ COVID-19: Penetration of new lifestyles 

Direction of efforts toward the ‘Future of the general 
insurance industry’ 
① Prompt and proper responses to environmental changes 
② Promotion of business operations from the customers’ 

perspective 
③ Establishment of a more robust and stable insurance 

system 
④ Fulfillment of further roles within international insurance 

markets 
GIAJ priority issues 

over the next 3 years 
Roles expected of the GIAJ over the next 3 years 
① To contribute to improvements in quality 
② To contribute to improvements in operational efficiency 
③ To contribute to development of the business 

environment  
④ To contribute to development of the market environment 

Positioning of businesses carried out by the GIAJ 
① Businesses that are difficult for individual companies to 

carry out 
② Businesses that can be carried out more efficiently and 

effectively as trade organizations 

－ GIAJ priority issues over the next 3 years － 


