
Direct Claims Paid Growth Direct Claims Paid Growth

(in millions of yen) (%) (in millions of yen) (%)

2001 2,114,950 -3.4 889,619 0.2

2002 2,042,634 -3.4 904,202 1.6

2003 2,017,372 -1.2 915,683 1.3

2004 2,092,717 3.7 879,610 -3.9

2005 2,079,897 -0.6 856,479 -2.6

2006 2,109,383 1.4 818,613 -4.4

2007 2,147,724 1.8 824,032 0.7

2008 2,155,859 0.4 807,692 -2.0

2009 2,176,101 0.9 795,450 -1.5

2010 2,216,405 1.9 791,484 -0.5

2011 2,234,001 0.8 801,485 1.3

2012 2,213,972 -0.9 796,363 -0.6

2013 2,137,113 -3.5 804,370 1.0

2014 2,117,638 -0.9 793,094 -1.4

2015 2,098,986 -0.9 792,185 -0.1

2016 2,099,034 0.0 766,867 -3.2

2017 2,187,610 4.2 750,404 -2.1

2018 2,311,703 5.7 721,925 -3.8

2019 2,326,317 0.6 681,434 -5.6

2020 2,061,692 -11.4 605,743 -11.1

2021 2,088,152 1.3 559,833 -7.6

2022 2,310,921 10.7 532,473 -4.9

2023 2,504,677 8.4 547,624 2.8

2024 2,669,383 6.6 544,112 -0.6
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